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MYBJITYHWUM JIOTOBIP Ne 1
npo HagaHHA TejgekoMyHikaniifHux nocayr TOB «kKETHET TEJIEKOM»

ToBapuctBo 3 obmexxenoro BimnoBiganbHicTIO « KETHET TEJIEKOM»y, ropunnyna
0c00a, 110 HaJIeKHUM YHHOM CTBOPEHA 1 3apeecTpoBaHa y €IMHOMY JEpKaBHOMY peecTpi
IOpUINYHUX 0c10 Ta (PizuuHux ocid — mignpuemiti Big 12.03.2011 poky Ne 1 557 102 0000
000260, xox €APTIOY 37209809 Ta sixoro BxitoueHo 10 Peectpy onepaTopis, mpoBaiinepis
tenexkomyHikamii Pimennsm HKP3  Ne 252 Big 24.05.2016 p. 3a Homepom 5032, Ha
nifactapi Jlinmensi HarioHanpHOT KOMICIi 3 MUTaHb PETyJIIOBaHHS 3B’S3KYy YKpaiHU cepiid
AE Ne521711 Bix 07.10.2014 p. ta JJI Ne000457 Bix 12.05.2016 p., na miacrasi Jlinensii
HamionansHoi panu VYkpainu 3 nutanb TenebaueHHs 1 pagiomoBinenHss HP-00177-n Bix
16.07.2015 p. Ta HP0O178-i1 Bixg 16.07.2015 p. nmyOmiyHO MPONOHYE HEOOMEKEHOMY KOy
0c10 MOXKJIMBICTh OTPUMAHHS TEIEKOMYHIKALIMHUX TOCIYT.

ToBapuctBo 3 obmexenoro BignosiganbHicTIO «K KETHET TEJIEKOM», Hamani 3a
TekcToM — «Omeparop», omnyOmikoBye nanuii I[lyOmaigyHuii AOroBip NTpO HaJaHHS
TEJIEKOMYHIKAIIMHUX MOCIYT (1aji o TeKCTy «/{oroBip»), 110 € myOIiyHUM JOTOBOPOM —
odeproro (Iporno3uiliero) Ha aapecy pi3ugHuX ociod.

Jloropip BCTaHOBJIIOE MpaBa Ta 000B's3ku CTOpiH, MOPSIOK Ta YMOBH HOro
YKJIaJeHHS, TOPSAJOK Ta YMOBH  MIJKIIOYEHHS, JIOCTYMy Ta KOPHUCTYBaHHS
TEJIEKOMYHIKAI[IHHIMH TIOCITyraMu Tepefadi 1 OTpUMaHHS B Mepexi iH(opmarii, sKi
Hagatotecsi TOB «KETHET TEJIEKOM» 3 ypaxyBanusiM 3akoHiB Ykpainu “IIpo
tenekoMmyHikamii’, “Ilpo 3axmct mnpaB cmoxuBaudiB”, [IpaBuyi  KOpPUCTyBaHHS
TEJIEKOMYHIKAI[ITHIMH MTOCITyTaMH, IHITNX HOPMAaTHBHO-TIPABOBUX aKTiB Ta HOPMATUBHUX
JIOKYMEHTIB Yy cdepi TelIeKOMYHIKaIliil.

JloroBip perysoe BCl iHIIN B3a€MOBITHOCHHU MK OnepaTopoM Ta AGOHEHTOM, IO
HE BpEryJbOBaHI 3aKOHOJABCTBOM, B TOMY YHCII, MOPSIOK PO3pPaxyHKIB 1 IUIATEXIiB,
MOPSJIOK MPUTIMHEHHS HajanHs [lociyru, mpoBeneHHs akiii, mpunuHeHHs aii Jlorosopy,
BIIMOB1TaNIbHICTH CTOPIH TOIIIO.

Hanuii Jlorosip € my0OaidHUM, BIMOBIAHO A0 CT. C¢T. 633, 641 1{uBUIBHOTO KOACKCY
VYkpainu, Ta Woro ymoBH € ofHakoBi /s Bcix KiieHTiB Ta AGOHEHTIB, Oe33acTepexHe
OPUMHATTS yMOB SIKOTO BBaXXAlOThCA AakIeNTyBaHHAM 1ii€i odeptu Kiientom Ta
AOGoneHTOM, A1 yoro BukoHaBers my0itikye et Jlorosip npo HacTymHe:


http://zakon.rada.gov.ua/laws/show/1023-12

1. OCHOBHI MOHATTH TAa BU3HAYCHHSA

AOOHEHT - CHOXHMBay TEJIEKOMYHIKAIIHHUX TOCIYT, SIKUA OTPUMY€E TEJIEKOMYHIKallliHI
HOCIYTM Ha yMmoBax Iboro JloroBopy, KOTpuil mnependayae MmiIKIIOYEHHS KIHIEBOTO
obnmagHaHHs, 10 TmepeOyBae y BiacHOCTI ab0 KOPHUCTYBaHHI CIOXKHBada, Ji0
TeJIEeKOMYHIKaIIiHO1 Mepexxi Oneparopa.

Axknent (NpuiiHATTA, YykiaaaenHs) IlyOuaiunoro goroBopy mnpo  HaJaHHS
TeJeKOMYHIKAUIifHMX MOCJAYyr — MOBHE U Oe33actepexHe NpUUHATTS yMoB IlyOmiunoro
JIOTOBOPY TPO HAJAHHS TEJICKOMYHIKAIIHHUX TOCTyr AOOHEHTOM MUISIXOM 3/1HCHEHHS
AOOHEHTOM mpoleaypH peecTparii abo 3aIMCHEHHSI 0CO00I0 MPOIEAYpPU TepepeecTparlii.
Axkuent I[1ybnigyHOro 10roBopy npo HaJaHHs TeJIEKOMYHIKallMHUX OCTYT CBITYUTH PO TE,
mo BiH oTpumaB iHpopmanito mpo Ilocayru, mo HanmaroTbcs, OyB O3HaHOMIICHUH 3
[IpaBunamu, Tapudamu Ta yMoBamHu JloroBopy, BOHM HWOMY 3pO3yMii Ta BiH
3000B'I3y€ThCS X BUKOHYBaTH. AKUENT (MpUHHATTA, ykiagaHHs) [lyOmiuHoro noroBopy
HiATBEPIKY€E, MO iHGOpMAIisl Ta AOKYMEHTH, HajaHi AOOHEHTOM, € JOCTOBIpHUMH 1
BIJIMOBIAI0Th YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta CTATyTHUM JJOKYMEHTAM.

AKIisi — peKIIaMHI 3axia, 1Mo NpoBoauThCA OmeparopoM IS 3aly9eHHS HOBUX Ta
MIATPUMKH  JIOSUTBHOCT1 JIFOYMX aOOHEHTIB, 3aBISKH HAJaHHIO [IF0YMM ab0 HOBUM
a0OHEHTaM TiepeBar I0/10 BapToCTi miaAKIoueHHs abo [Tocmyr.

AOoHeHTHA MuIaTa - QiKCOBaHUU IJATIX, sIKWK BcTaHOBIOE Oneparop /uist AGOHEHTIB 3a
OTPpUMAaHHS TEJIECKOMYHIKAI[IHHUX TTOCITYT.

AOOHeHTCHbKMIiI BBiJl - YacTWHA TEJIEKOMYHIKAIIITHOI MepexXi BiJ PO3MOMITLHOI KOPOOKHU
Oneparopa abo Bia KIHIIEBOTO JiHIHHO-KabenbHOro mpuctporo Omnepatopa y OyauHKY
(TpUMIIIIEHH1) 10 TOYKHU T IKITIOYEHHS KiHIIEBOTO 00JIaTHAHHS.

BimiHar —  nporpamHo-amapatHuii  komiuiekc  OmepaTtopa,  NpU3HAYE€HUH UL
ABTOMAaTU30BAaHOI0 KIJIBKICHOIO 1 BapTICHOTO 001Ky HanaHux AoOonenty I[locmyr,
JOJATKOBUX MOCIYT Ta IAaKeTiB/CepBICHUX MOCIYyr BiAnoBigHO 1o Tapudis, yMHHUX Ha
MOMEHT X HaJaHHS.

JoroBip - meil myOnaiuHMN IOTOBIp MPO HAJAHHS TEIEKOMYHIKAIIHHUX TOCIYT, SKUN
yKJIaaaeTbesa Mk AGoHeHTOM Ta OrnepaTopoM HUISIXOM NPUUHATTS AGOHEHTOM MPOIO3ULIiT
Oneparopa ykiactu JloroBip NHUIAXOM BHKOHAHHS Jiil, mepeadadyeHuX yMOBaMH I[bOTO

orosopy.
HMonarkoBi mocayrm - mociyru OnepaTtopa, siIKi HE BXOASTh Yy BIANOBIAHUNA OOpaHuid
Ab6onentoM Tapubnuil maaH TaTo 3aMOBIAIOTECI AOOHEHTOM OKPEMO y BCTAHOBJICHOMY

JUISL BIMTOBITHOIT Jl01aTKOBOT TOCITYTH TIOPSIIIKY.

Caiit Oneparopa (Caiit) - caiitr Omnepatopa B Mepexi [HTepHET, 1m0 po3MilleHul 3a
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OcoducTuii kabiner - BeO-cTopinka Ha Caiiti OnepaTopa, 110 MICTUTH 1H(QOpPMAIIIO PO
norounuii cran OcoboBoro paxyHky AOoHeHTa Ta iHmIIy iH(popMmarito. Kpim Toro, Ha 1miii
CTOPIHII 31HCHIOETbCS 3aMOBIIeHHSI AOOHeHTOM KoHKpeTHUX [locmyr Ta Bubip AGoHEeHTOM
Tapugnoro many Ha Ilocmyru, mo 3aMoBISIFOTBCS, 3MiHa TapudHOro IIaHy, a TakoX
PO3MILIYIOThCS creniaibHl noBigomiieHHss Omneparopa ans AOoHeHTa. Anpeca CTOPIHKU
Bxony 1o Ocobucroro kaliHeTy, JOTiH Ta maposb AOOHEHTa BKa3yeThCsl y HaJaHii
AOOHEHTY IIpH MIAKIIOUCHHI mam’ ATiil AGOHEHTa.

Ipuminienns aG0HeHTAa - MPUMIIIECHHS, KEe HAJIEKUTh AOOHEHTY Ha MpaBi BIACHOCTI a0
BUKOPHUCTOBY€ETHCSI AOOHEHTOM Ha 1HIINHM MpaBOBIH IiICTaBI.

AxtuBanis Ilocayr - BuxonanHs OmnepaTopoMm i, 110 HaAalOTh AOOHEHTY JOCTYI JIO
HaJICKHUM YMHOM 3aMOBJIeHHX HUM [locryT.

Oco00oBHii paxyHOK - paxyHOK B aBTOMAaTM30BaHiil cucteMi po3paxyHkiB OmepaTopa, Ha
AKoMy (IKCYIOThCS MUIaTekKi AOOHEHTa Ta CyMH TPOIIOBUX KOINTIB, CIIHMCaHI 3 TUIATEXIB
AOoneHTa B sKoCTi orutatu 3a [Tocimyru. OcoboBuil paxyHOK Ma€ yHIKQIbHUN HOMED.

Basanc 0co00BOro paxyHky - pi3HHUIIS MK JBOMa CyMaMH TPOIIOBUX KOIITIB B MEBHUMA
MOMEHT 4acy, B KUl BU3Ha4YaeThcs Oananc OcoboBoro paxyHky. [lepmia cyma ckinagaeTbes
3 TpOIIOBMX KOMTiB, BHeceHMX Ha (Oco00BUIl PaxyHOK IO MOMEHTY dYacy, B SKUH
BH3HAYA€ThCs OamaHc 0cOO0BOTO paxyHKY; iHIIA CyMa — CKIIAJAETHCS 13 TPOIIOBUX KOIIITIB,
cnucanux 3 Oco00BOro paxyHKy /A0 MOMEHTY 4Yacy, B SIKMM BH3HAuaeThCsi OajnaHC
Oco00BOro paxyHky.

IlepBuHHMI MaAaTK - MIATDK 32 OpraHizaliio MIIKIIYEHHS 10 Mepexi OnepaTopa ams
HajaHHsA AOOHEHTy 3amoBieHux HUM llociyr, skuil Mae cruragyBatucs AOOHEHTOM MICIS
ykiageHHss  JloroBopy mpu  3aMOBJ€HHI ~ AOOHEHTOM  BIAMOBIAHOTO  HAbOpPy
TEJIEKOMYHIKAIIHUX mociyr. Po3mip, mopsaok Ta cTpoku omiatu [IepBUHHOrO miatexy
BU3HavyaeThes y Tapuduux mnanax Oneparopa.

3asiBa Ha NPHEIHAHHA A0 NYOJIYHOIO JOroBOPY - L€ TOKYMEHT, SIKUM (pi3MuHa 0coba
(cmoxuBay) miATBEPKYE (DAKT MPUHUHATTA IMyOJIYHOI MPONO3ULIi MPO MPUEAHAHHS O
JloroBopy, 03HalOMJIEHHH 3 OTO 3MICTOM Ta MOTOIKYETHCS 3 HOTO YMOBAMHU.

3asiBka AGOHeHTa - 3BepHEeHH AOOHeHTa A0 npeacTaBHUKa Omneparopa AJisg 3aMOBJIECHHS
J0JIATKOBUX TIOCIYT, IIOB’SI3aHUX 3 BUKOHAHHSAM yMOB /[oroBopy.

InTepHer - BcecBiTHS 1H(GOpMAIliiiHA CHCTEMa 3arajlbHOrO JOCTYIY, sIKa JIOTIYHO 3B's3aHa
ro0adbHUM aapPECHUM MTPOCTOpPOM Ta 0a3yeThcss Ha [HTEpHET-MPOTOKOI, BU3HAYECHOMY

Mi)KHapOI[HI/IMI/I CTaHJapTaMH.

KinueBe o0jagHaHHs - OOJIaHAHHS, K€ HAJICKHUTh AOOHEHTY a00 BHUKOPUCTOBYETHCS
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AOOHEHTOM, MpU3HAUYEHE IS 3'€IHAHHS 3 TEJICKOMYHIKAIiitHOI Mepexero Omepatopa 3
METOO 3a0€3MeYEeHHS JOCTYIy J10 TeJIEKOMYHIKalIHHUX MOCTYT (KOMIT'FOTEP, MOJIEM TOIIO).

Touka gemapkauii - Touka po3MeKyBaHHs BiANoBiAanbHOCTI OnepaTtopa 1 AOOHEHTa npu
HananHi [locayr, KO0 € MOPT Ha TeIeKOMYyHiKaliiHoMy oOnagHanHi Oneparopa.

Mepe:xa - TexHosoriyHa cucrema Oneparopa, pu3HaueHa s epeadl 1o JIiHisSIX 3B'3Ky
iH(dopmarlii, TOCTynm 0 AKOi 3IACHIOETbCS 3 BUKOPHCTAHHSIM 3ac00iB OOYHCIIOBAIBHOI
TEXHIKH.

Micue HagaHHsI HOCJYT - KOHKPETHO 3a3HadyeHa y 3asBi ajpeca, 3a AKoo AOOHEHT Oaxae
orpumyBatu [lociyru 3 noctyny no InrepHer.

Omnepatop - cy0'eKT rOCOJapIOBaHHs, SIKUH Ma€ MpaBo Ha 3AIHCHEHHS JiSUIBHOCTI y cdepi
TEeJICKOMYHIKAIlli 13 TIpaBOM Ha TeXHIYHE OOCIYroByBaHHsS Ta EKCIUTyaTalliro

TEJIEKOMYHIKAI[IHHUX MEpPEex.

IlepconanbHi mAaHi - BiZIOMOCTI YW CYKYMNHICTh BimoMocTeld mpo (izmuHy ocody abo

¢13uuHy o0co0y - miAnpueMus, skKa iIeHTU(IKoBaHa ab0 Moxe OyTH KOHKPETHO
imeHTrdikoBaHa.
IMinkawovenHs: (BiAk/JI4YeHHs1) KiHIEBOro o00JaJHAHHS — 3’€IHaHHS (BIT'€IHAHHS)

KiHIIeBOro oOnagHaHHs a00 abOHEHTCHKOTO BBOIY M0 (BiJ) TEIEKOMYHIKAIIMHOI MEpexi
Oneparopa.

IMocayra 3 mocrymy a0 InTepHer - 3a0e3MEUEHHS MOXJIMBOCTI POOOTH KIiHIICBOTO
oOnagHaHHs B [HTEpHET.

I[IpunuHeHHsA HAJAHHA MOCJYI - MPUIMHEHHS HAJAHHS TEJIICKOMYHIKAIMIMHUX IOCIYT
TUMYacOBO, JI0 YCYHEHHS TIPUYMWH, 110 MPU3BEIH JI0 LBOTO MPUIUHEHHS, a00 y 3B'SI3KY 3
BIIKJTFOYEHHSM AOOHEHTCHKOTO BBOJY, B TOMY YHCJl Yy pa3l HEBUKOHaHHS AOOHEHTOM
CBOiX 3000B’s13aHb 3a JloroBopom.

Cno:xxkuBau TejieKoMYHikamiHux mocayr (mami - CnoxkuBau) - (izuuHa ocoba, ska
3aMOBJIsI€ Ta/a00 OTPUMYE TEJIEKOMYHIKaLIHI MOCIYTH JUIsl BIACHUX NOTPED.

Croponu - pazoM iMmeHOBaH1 OmnepaTop Ta AOOHEHT.

Tapudnuii njaaH - CyKynHICTh IIHOBUX YMOB Ta TapH(]iB, 1[0 BCTAHOBIIOIOTH OOCAT Ta
BapTicTh [locayr, mpaBmiia iX 3acTOCYyBaHHS, CIIOCOOM pPO3paxyHKIB, OCOOJHUBOCTI
tapudikaiii, Ta 1HIIA iHPOpPMAaLIlO, SIKI 3aTBEPIKYIOThcs OrnepaTopoM CaMOCTIHHO, Ta
onpuioHIOITHCs Ha Caiiti Oneparopa.

TenexkomyHikauniiiHa Mepe:ka - KOMIUIGKC TEXHIYHHUX 3aco01B, TEJICKOMYHIKAIli Ta
CHopy/1, TPU3HAYEHUX I MapIIpyTh3aiii, KOMyTarlii, nepeaaBands Ta/ado TpUiiMaHHS



3HAKIB, CUTHAJIB, TUCBMOBOTO TEKCTY, 300paK€Hb Ta 3BYKiB a00 MOBITOMIICHb OY/Ib-SKOTO
polly TO paaio, MPOBOAOBHX, ONTUYHUX UM IHIIUX EJIEKTPOMATHITHUX CHCTEMaX Mixk
KIHIIEBUM OOJIaJHAHHSIM.

TenexomyHnikanifina mocayra (mam - Ilociayra) - mpoaykt aisuibHOCTI Omnepatopa,
CIIPSIMOBaHHM Ha 3aJJ0BOJICHHS TTOTPeO CIOXKUBaUiB Y c(pepi TeIeKOMYHIKaIIii.

IP-agpeca - yHikanpHe HU(pOBE 3a3HAUEHHS KIHIEBOTO 00JaAHaHHA (KOMIT'IOTepa, MOJIEMY
TOLO), MIJKIOYEHOro A0 Mepexi, w00 mnpuBiacHweTses OmneparopoMm, Ta €
171eHTU()IKAaTOPOM TaHOTO KIHIIEBOTO 00 THAHHS.

2. IIpeamet JloroBopy

2.1. Onepatop Hagae AOOHEHTY 3aMOBJICHI TEIEKOMYHIKAIiiHI TOCIYTH 32 YMOB TEXHIUYHOI
MO>IMBOCTI y OniepaTopa HaJJaHHs TaKMX IMOCIYT Ta CBOEYACHOT iX OomIaTh AGOHEHTOM.

2.2. TenekoMyHIKaIliifHi MOCIyTy HaAIOThCS Ha TepuTopii Ogechkoi 06macTi.
2.3. TenexoMyHiKaIliiiHi MOCIYTH MOAUISIOTHCS HA OCHOBHI Ta J1I0JJaTKOBI.

2.4. OCHOBHMMH TEJIEKOMYHIKAIlIHHUMHU MOCIYTaMH €:
- MAKII0YEHHS KIHIIEBOro o0IagHaHHs 10 Mepexi;
- IOCIIYTH 3 A0oCcTyny 10 InTepHer.

2.5. lonaTKOBUMH NOCIYTaMH €:
- HAJIaro/UKEHHS KIHIIEBOI'0 00JIaJHAaHHA;
- 3aMiHa, peMOHT a00 MOHTaX (JIEMOHTa)X) a0OHEHTCHKOTO BBOJIY;
- IEPEHECEHHS TOYKH T1IKIIOUYCHHS KIHIIEBOTO 00JIaIHAHHS;
- IepeBIPKa TEXHIYHOIO CTaHYy a0OHEHTCHKOTO BBOAY;
- IHII1 MOCJTYTH, 1110 MOke HagaBatu Oneparop AGOHEHTY B Mexkax Lboro JJorosopy.

2.6. Hanuii JloroBip myOJiyHO JOBOAMTHCS N0 BiomMa ycCix AOOHEHTIB Ta CIIOXKHBayiB
IUIIXOM HOTO pO3MilIeHHs (IyOiKarii):

- Ha odimiiHOMYy BeO-caiiTi OnepaTopa: www.ua-cat.net (MOCTIMHO TOCTYMHUMN AJIs
03HaMOMJICHHS);

- Y KyTOUKax croxuBaudiB AOOHEHTChKHX BiAALIIB OnepaTopa (MOCTIHHO JOCTYTHHUNA
JUTSL O3HAMOMJICHHST).

2.7. JIOroBip BB@)Xa€ThCsl IMOTO/KEHUM Ta YKJIAJIEHUM AOOHEHTOM ULUISXOM BUYMHEHHS
AOGOHEHTOM JIiif, 1110 CB1AYaTh MPO 3roAy AOTpUMYyBaTHUcA YMOB JloroBopy, 0€3 miAnucaHHs
nucbMoBOro npuMipHuka Crtoponamu. JlisMu, MO CBiAYaTh HPO 3rOLy AOTPUMYBATHCS
ymoB [loroBopy Ta 3roay otpumyBatu [lociyru Ha BcTaHoBiaeHUX OneparopoM yMOBax, €
HiATBEpKEHHsT Takoi 3roam AOoHeHToM B OcobuctoMy KaOiHeTi, Ta/abo oruiara
AOGonenToM 3amosnenux [locmyr.

2.8. Yxnanatoun Jlorosip, AGOHEHT aBTOMAaTHYHO IMOTOKYETHCS 3 TOBHUM Ta 0€3yMOBHHUM



npuiHATTIM AGOoHEeHTOM moJnoxeHb JloroBopy, TapudHuX TuTaHiB Ta BCIX JOJATKIB, IO €
HEBIJI'EMHOIO CKJIaJIOBOIO YacTUHOIO JloroBopy.

2.9. Ymou JloroBopy Bu3HadaroThcs OrnepaTopoM CamMoOCTIMHO Yy BiJMOBIIHOCTI Ta Ha
BUKOHAHHS BHMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHu. YMoBH J[OroBOpy MOXYTh OyTH
3MmiHeHi OrmepaTopoM 3 OOOB’SI3KOBHM TOBIJOMJIEHHSIM Tipo 11e¢ AOoHeHTiB Ha CaiTi
Omneparopa. Y pa3i Hesrogu AOoHeHTa 31 3MiHaMH, BHeCEHMMHU 10 JloroBopy, Takuii
AOGoHEHT Mae mpaBo posipBaT JloroBip 3rigHO 3 MOPSAIKOM, BUKIaaeHuM y 1. 10.2. uporo
JloroBopy, npotsiroM 7 (ceMu) KaJleHIapHUX JH1 3 JHS, KOJU BiH JII3HABCS YU MIT J13HATUCS
npo BHeceHi 10 JloroBopy 3minu. He posipBanus A6oneHToM /loroBopy y BKazaHu# CTpOK
Ta MPOAOBKEHHS KopucTyBaHHs [locmyramu cBiguuTh npo 3roqy AOOHEHTa 3 BHECEHUMU
3MiHamu 10 Jlorosopy.

2.10. ITpu BHeceHHI 3MiH 210 11boro [JoroBopy, Oneparop po3millye NOBIAOMIIEHHS PO TakKl
3minu Ha Caiiti Oneparopa He MeHILE HIX 3a 7 (CiM) KaJleHJapHUX JHIB 0 BCTYIy 3MiH B
CHJIy, OKpIM BHMAJKIB, JJIs SIKUX J[0rOBOpOM BCTaHOBJICHUH 1HIIMI CTPOK Ta/ab0 MOPSAIOK
NOBIJOMJIEHHS [IPO BHECEHHS 3MiH, @ TaKOX BUMNAJKIB, Y sikux OnepaTop He 3000B’s3aHUI
noBitomsiATd AOOHeHTa mnpo BHeceHHS 3MiH. Ilpm mpomy OmnepaTop rapaHTye Ta
niATBepAKye, 1o po3mimeHa Ha Caifri Oneparopa NMOTOYHA peNakiis TEKCTY IbOTO
JloroBopy € IifcHORO.

2.11 Tlapametpu Ilocayr, mo HamaroTbcs AOOHEHTaM, BU3HAUEHI YMOBAMH BIJMOBIIHUX
Tapu¢nux miaxis.

3. llopsAioK HAJAHHA Ta OTPUMAHHA TeJEKOMYHIKALIHHNUX MOCTYT

3.1. TenekoMmyHiKaliifHI MOCAYTH HAJAIOTHCS BIAMOBITHO 10 YUHHOTO 3aKOHOJABCTBA
Ykpainu.

3.2. YMOBU HaJjaHHS TEJIEKOMYHIKALIIITHUX MOCIIYT:

- HasBHiCTh y Omneparopa TEXHIYHOI MOXJIMBOCTI i1 HagaHHI AOOHEHTY
3aMOBJIEHOI IOCIYTH;

- o3HaliomyieHHsI AOOHEeHTa 3 yMOBaMH 1iboro Jlorosopys;

- odopmiieHHs: AOOHEHTOM NHCHMOBOI 3asBU Tpo mpuegHaHHs 10 [lyOmigHOTO
noroopy (mami - 3asBa) 13 3a3HaAUEHHSIM 3aMOBJICHOI IIBUJKOCTI IOCTyHy 10 IHTepHeT Ta
BapTtocTi [locnyr;

- OIUTaTH 3aMOBJIEHOT AOOHEHTOM TENEKOMYHIKAIIMHOT MOCIYTH 33 TEePIINA MiCsIb
KOPUCTYBAaHHS MTOCIyraMH Ha pO3paxyHKOBHI paxyHok Omneparopa;

- oIJIaTa 3a makiarodYeHHsa 10 Mepexi Onepartopa.

3.3. JIns oTpuMaHHSA TENEKOMYHIKALIMHUX MOCIYT 3aCTOCOBYETHCS KiHIIEBE 00 HAHHS
AOoneHTa, a npu HeoOxigHOCcTi, OnepaTop peanizye AOOHEHTY 00JIalHaHHS ISl JOCTYITY
10 Mepexi, BapTICTh SIKOTO BapllOEThCS B 3aJE€XKHOCTI B KOMIUIEKTAIlli, 00yMOBIEHOT
ocobnmuBocTAMU MicIist HaJaHHS TOCITYT, 1 YMOB MiJKIIOYeHHS 10 Mepexi.

3.4. IliaxaroueHHs KiHIEBOro oOiamHaHHS 10 Mepexi Ta HaJaHHS JOJATKOBUX IMOCTYT



3MICHIOETHCS 32 YMOBH iX OIUIATH 3TiHO 3 Tapudamu Oneparopa.

3.5. IligknroyeHHs KiHIIEBOTO OOJaHaHHA 10 Mepexki 3MIMCHIOETHCS MPOTATOM poOOYOTo
tikHa 3 [IH - C6. 3 09:00 mo 18:00 rox., sk mpaBuio, 3a 6e3mocepeaHbOT MPUCYTHOCTI
AOOHEHTa Ta y MOr0/>)KeHHM 3 HUM JIeHb 1 Yac.

3.6. Oneparop mija yac MiTKITIOYEHHS KiHIIEBOTO O0aHaHHA 10 Mepexi Hajae AGOHEHTY
CTaHJAApTHUHN Napoib A7 AOCTymy 10 Mepexi.

3.7. AGOHEHTCHKUI BBiJ Ta KiHIIEBE O0JIaJIHAHHS TTOBUHHI BiAMOBIIaTH TEXHIYHUM HOpMaM
JUIS. HaJaHHS TOCIyrH Aoctyny mo IatepHer. OmnepaTop mpu 3A1MCHEHHI MiAKIIOUYCHHS
KiHI[eBOro oOnamHaHHsS AOOHEHTa TOBMHEH 3a0e3MeUuTH TMEPEeBIPKY CIPaBHOCTI Ta
BiJIMTOBITHOCTI a00OHEHTCHKOTO BBO/IY TEXHIYHUM HOPMaM.

3.8. @akT NIAKIOYEHHS KIHLIEBOro oO0najHaHHA [0 Mepexi (MoyaTKy HaJaHHS
TEJIEKOMYHIKAIIIHOT MOCIyTH) (PIKCYeEThCA TEXHIYHUMH MOXIUBOCTSIMH Oreparopa, KM
AOGOHEHT JI0BIpsI€ Ta 3 TaHUMHU SIKOTO MTOTOJIKY€ETHCH .

3.9. AGOHEHT € KIHIEBUM KOPHCTYyBaueM 1 HE Ma€ MpaBa PO3MOBCIOKYBATH OTPHUMaHI
[Mocayru 3a mexxamu Micis HajaHHS moCiIyr. AGOHEHT MOXe MaTd JAeKiipka Micib
Ha/IaHHS TIOCIYT, 32 YMOB TOJAaHHS 3asBH Ha NpPUEIHAHHS 10 J[OrOBOpYy MO KOXHOMY 3
Micup HagaHHS TOCTYT.

3.10. TexHiuHuii cympoBia HajgaHHs nociayr OmepaTop 3AINMCHIOE MIOAHS I110J000BO y
HACTYITHOMY O0CSI3i:

- 0e3KOITOBHE OOCIYroByBaHHS O0JIagHaHHS, sike Oyso peanizoBaHe OmepaTopom
AOOHEHTYy, MPOTATOM /il TapaHTIMHOTO TEPMIHY Ha JaHE YCTaTKyBaHHS, 32 BUHSATKOM
BUXOY HOTO 3 Jaxy 3 BUHH AOOHEHTA,

- TUIaTHE TeXHIYHEe 00CIyroByBaHHs 00JaJHAHHS 1 JOKAJIbHOI Mepeki AOOHEHTa MpH
BUXOJI 1X 3 JIany;

- MOHITOPHUHI SIKOCTI KOMYHIKalllil BIJJaJI€HO 4YM 3 BHUI30M Ha Micue HaJaHHS
MOCITYT 3a 3asBKOI0 AOOHEHTa, MPU BUHUKHEHHI B HHOTO TIepeboiB qoctymy 10 Mepexi;

- KOHCYJIbTAIII1 IO PO3BUTKY 1H(pacTpyKTypHu Mepeki AOOHEHTa.

3.11. IlnanoBi mnpodinakTU4YHI TEpepBH, a TAKOXK BHUMAJKH KOPOTKOYACHUX IE€pPEepB
TPUBAJICTIO MEHIIE | roJx. KOXHa 1 3arajbHOI0 TPUBAIICTIO 10 24 TOj. Ha MicCslb, HE
BBAKAIOTHCS TepepBaMM B HajaaHHI nociyr. [loBimomiieHHs Ta/abo Tpadik IIIaHOBUX
npodUIaKTHYHUX poOIT MyOIiKyeThCsl Ha odiniiiHoMy caiiTi Oneparopa He mi3Hille, HiX 3a
2 JIHI1 10 TIOYaTKy pOOiT.

3.12. IIpo 3miHy mepeniky, 3MiCTy, BApTOCT1 Ta YMOB HaJlaHHS TEIEKOMYHIKALIHHUX MTOCITYT
OrnepaTtop TMOBHHEH TOBIIOMUTH AOOHEHTIB HE MEHINE HIXK 3a CIM JIHIB, IUIIXOM
omyOnikyBaHHS AaHoi 1HGopmauii Ha odiuiiiHoMy caiti Omnepatopa. g BumMora He
MOILIMPIOETHCS HAa BUMAIKU, KOJIM 3MIHU He 3aiexarth Big OmepaTopa i He MOXYTh OyTH HUM
nepeadayeHi.

3.13. CkopoueHHsi mepeniky ab0 TpUINHUHEHHS HAJAHHSA TEJICKOMYHIKAIIHHUX IOCITYT



AGoneHTy 3nilicHIOeThCsT OmepaTopoM y pasi mopymieHHss AGOHEHTOM 1boro J[oroBopy, a
TaKOX B IHIIUX BUNAJKaX, epeadadeHnx num Jloroopom 1a/abo YNHHUM 3aKOHOJABCTBOM
Ykpainu.

3.14. OmepatuBHa B3a€eMOJlisl CTOPiH HpOTAroM nii manoro [loroBopy 3abe3meuyerbcs
npeAcTaBHUKAMH TEXHIYHUX CITyk0 OnepaTopa Ta AGOHEHTA.

3.15. AGOHEHT MOBIIOMJICHUH Ta MOTOKYETHCS 3 TUM, IO 1H(POPMAaLlist PO HBOTO, B TOMY
YUCIl Taka, 10 MoKe OyTH KBaliikoBaHa SK MEpCOHAIbHI JaHl, OyJIe BHeceHa J0 0a3u
nanux Onepatopa. [lianucasmm 3asBy Npo NpuegHaHHS 10 A0TOBOPY AOOHEHT BBaXKAE€ThCS
TaKMM, [0 TIOBIIOMJIEHMH TIpOo CBOi mpaBa 3rigHO 3akoHy Ykpainu “IIpo 3axucr
NEpCOHANBHUX JaHuUX~  Ta IMpO BKIIOYEHHS CBOIX MEPCOHAJIBHUX JaHuX A0 0a3
nepcoHanbHUX AaHux Omeparopa. AOOHEHT MOTOKYEThCS 3 THUM, IO Hamae OmepaTopy
IpaBO HAa BHUKOPUCTAHHA CBOIX MEPCOHAJBHUX JAAaHUX BIANOBIIHO 1O CTaTyTHOI METH
ISIBHOCTI OCTAaHHBOTO.

3.16. A6onenT rapantye Oneparopy, 0 BiH BOJIO/Ii€ 3aKOHHUMU TIpaBamMu Ha [IpuMinieHHs
AOoHeHTa, e 3M1HCHI0EThCS MiaKIrodeHHs [Tocyr.

4. Ilopsiaok i yMOBH OILJIATH
4.1. TenekoMyHIKaIll}iH1 TOCTYTH HATAIOTHCA 3a TUIATY.

4.2. Po3Mipu miaTH 3a OCHOBHI Ta J10/IaTKOBI TeJIEKOMYHIKaIlliHI TOCIYTH BCTAHOBIIOIOTHCS
OrnepaTopoM CaMOCTIHHO 1 BU3HaUarOThes y TapudHUX TUTaHax, K1 € J0JaTKaMu JI0 [IbOTO

[orosopy.

4.3. B okpemux BUMagkax po3Mip IJIaTH MOXKE 3MIHIOBATHCS B 3aJ€XHOCTI Biag Micis Ta
TEXHIYHUX YMOB HaJaHHS TTOCIYT.

4.4, Baprticth poOIT Ta mocnyr, HagaHux OrnepaTopoM, BpaxOBYEThCSA Ha TIJCTaBl 3asBU
AoOoneHnTa Ta oopanoro Tapudnoro miany.

4.5. ®opma omatu - aBaHcoBa. AOoHeHT 3iiiicHioe mepenmnaty I[locayr Omepartopa,
BUXOJSYM 31 CBOIX MOTPeO y HUX, Y BIAMOBIAHOCTI 3 pO3MIpOM Tapu(HOTO IIaHy, 0OpaHOoro
AOGOHEHTOM Ta 3a3HauY€HOro HUM Yy 3asBi, a00 3TiAHO PaxyHKY, SKHH BHCTaBISETHCS
OnepaTopoM Ha 3anUT AGOHEHTA.

4.6. Tlepma mepemmuiata TPOBOAUTHCS AOOHEHTOM MPOTATOM 3-X OAHKIBCHKHUX IHIB 3
MOMEHTY HajanHsi OmnepaTopy 3asBH Mpo MpHeaHaHHS 10 J[oroBopy, a B MOJabIIOMY IO
Mipl BUKOPUCTaHHS MOMNEPeIHbOI omiaTu. AOGOHEHT 3000B'I3aHMI CAMOCTIHHO CIiJIKYBaTH
3a CBO€YACHUM BHECEHHSM HEOOXITHMX aBaHCOBHUX IUIATEXKIB, sIKI IOBUHHI MaTH PO3MIp HE
MeHIIe po3Mipy AOOHEHTHO! IUIaTH, 3riAHO oOpaHoro AOGOHEHTOM Tapu(HOro IUIaHY.
dakTOM OIIaTH TOCIYT BBAXKAETHCA (PAKTUYHE HAIXOKEHHS TPOIIOBHX KOIITIB Ha
po3paxyHKOBUi paxyHok OnepaTopa.



4.7. Ilpu 3piiicHeHH1 miatexxy AOOHEHT moBuHEeH y po3aunl "[lpu3HadeHHs miatexy', B
IUTaTIKHOMY JOKYMEHTI OCHUJIaTHCA Ha HoMep 3asiBU PO MpHeaHaHHs 10 JloroBopy, SKuii
MpUCBOIOETHCS OnepatopoM pH ii mojaHHi. AOOHEHT CaMOCTIHHO HECe BIAMOBIIANIBHICTh
3a BIPHICTb BHECEHUX HUM ILJIATEXKIB.

4.8. Omnara gonatkoBux Ilocomyr AGOHEHTOM 3IIMCHIOETHCS Ha PO3PAXYHKOBUN paxyHOK
Oneparopa.

4.9. Oneparop 6e3 M0JaTKOBOi omiatu Hagae AOOHEHTY IOCTyH 10 CTOpiHKH OcoOuCTOro
KaOlHeTy.

4.10. Cyma mOMICAYHOI OIJaTH 3a MOCIYTd HE 3MEHUIYEThCS Yy BHIAJKY IUIAHOBHUX
npodTaKTHYHUX TIEPEPB, a TAKOK BUMAAKIB KOPOTKOYACHUX MEPEPB TPUBAIICTIO MEHIIE |
roJl. KOXHa 1 3arajlbHOI0 TPHUBAIICTIO A0 24 roJ. Ha Micslb. Y pa3l NEpEeBULICHHS LIbOTO
tepminy Omneparop, 3a TUCbMOBOIO 3aBOI0 AOOHEHTA, 3/1MCHIOE MEePEPaxXyHOK 1 OBEPTAE
Ha OcoOoBHil paxyHOK AOOHEHTa KOIITH, HapaxoBaHi 3a HagaHHs [lociyru 3a Bech yac
NEePEBUIICHHS BCTAHOBJIEHOTO TEPMIHY TUMYACOBOI'O IPUITMHEHHS i1 HaJaHHS.

4.11. Tlocnyru HaIAOTHCS JIMIIE TIPU OTUIaTI AGOHEHTHOT TUIATH.

4.12. Ilpu 3MiHI LIHOBOI 1 MOJATKOBOI MOJITUKKA YKpaiHU B 00J1acTi 3B'I3KYy 1 AOCTYMYy B
[areprer y Oik 30inbIIEHHS YM BBEJCHHS JOAATKOBHUX OOOB'3KOBHX Tapu(iB 1 300piB,
Omnepatop 3anuiiae 3a co0OI0 MPaBO 3MIHIOBATH BapTiCTh HAJaHUX IOCIYT,3a3HAYEHUX Y
JlomaTtkax, MOBIAOMMBIIM PO II€ HE MEHINE HiXK 3a 7 (CiM) JHIB HUISXOM OMyOJiKyBaHHS
HOBHX Tapu®iB Ha odiniiHOMY caifti Oneparopa.

4.13. Jlns 3a0e3neyeHHsT MOXIMBOCTI O€3MEPEpBHOIO OTPUMAHHS 3aMOBJICHHUX Ta
akTuBoBaHMX [lociyr, a TakoX Juisi 3a0e3MeueHHs HAsSBHOCTI IMOCTIHHOI MOMJIMBOCTI
3aificHioBaTH 3amoBiieHHs [locnyr y Oyab-sikuii yac, AOOHEHT Mae MpaBO BHOCUTHU Ha CBIii
Oco00Bull paxyHOK TpOIIOBI KOIITH Yy Po3Mipi OUTbIIOMY, HIXK TiepeadadeHo Tapuduum
TUTAaHOM.

4.14. Homyckaerbca omuiata Ilocmyru Tperimu oco0aMu 3a JOpyueHHSAM AOOHEHTa Yy
NOPSAJKY, BCTAHOBJIIEHOMY 3aKOHOM.

4.15. Bci mmarexi 3a JloroBopoM 3miCHIOIOTECS AOOHEHTOM B HAIliOHAJIBHIA BAIOTI
VYkpainu - TpuBHi.

5. [IpaBa Ta 000B's13kU AODOHEHTA

5.1. AGoHeHT Ma€ npaBo:

5.1.1. Ha BuOIip BUy Ta KUIBKOCTI T€JIEKOMYHIKAIIHHUX MOCTYT;

5.1.2. Ha OGe3omnatHe oTpuMaHHs Bif Omneparopa BuyepnHoi iHopMarllii MOA0 3MICTY,
SIKOCTI1, BAPTOCTI Ta MOPSAIKY HaJaHHS TEICKOMYHIKAIIMHUX MOCIYT;
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5.1.3. Ha cBO€YACHE 1 SIKICHE OJICpKAHHS TEICKOMYHIKAI[iHIX TOCTYT;

5.1.4. Ha BHUMOTY IWIOJO Tpen'sBIeHHS TmpeAcTaBHUKamu OrmepaTopa CIy)KOOBOTO
IIOCBI1TYEHHS;

5.1.5. ma momanus Oneparopy 3asBKU PO HAJAHHSI HEOOXITHUX JOJATKOBUX ITOCIYT;

5.1.6. Ha BiAMOBY BiJ TEJIEKOMYHIKAI[IHUX MOCIYT y MOPSJIKY, BU3HaUeHOMY JloroBopowm;
5.1.7. 3a Bumororw mnoBepHyTH Bin OmnepaTopa HEBUKOPUCTAaHY YacTKy KOIITIB y pasi
BIJIMOBH BIJl MEpeAIIadyeHuX TeleKoMyHikaiiiaux [locayr, 3a BUKIIIOUCHHSIM BUIAIKIB
HECBOEYAacHOTO TmonepepkeHdss Oneparopa npo mnpusynuHeHHs HananHs I[locmyr a6o
BIIMOBY Bij nepeamadenux [locnyr;

5.1.8. Ha ockap)KeHHs HempaBoMipHUX nii Omneparopa HUIIXOM 3BEPHEHHS A0 Cydy Ta
YIOBHOBR)KEHUX JIEPKABHUX OPTaHiB;

5.1.9. Ha BIAMOBY BiJ] OIJIATH TEJIEKOMYHIKaIIMHOI TOCIYTH, SIKa HE 3aMOBJISLJIACH;

5.1.10. TpU3YNUHUTH CHOKUBAHHS MOCIYT 3a AaHUM J[OrOBOPOM CIIOBICTHUBILHU MPO CBOE
OaxxanHs ciyx0y Ttexminrpumku Omeparopa. Ilicns 3akiHUeHHS BCTAHOBJIEHOTO CTPOKY
AOGoHeHTy 6e3 OB1IOMJICHHS POAOBKYIOTh HaJaBaTUCS TOCTyTH 3a JloroBopom;

5.1.11. ma mnepepaxyHOK aOOHEHTCHKOi IUIaTH 3a BECh Yac TMOIIKO/KEHHS (aBapii)
TEJIEKOMYHIKAIIIMHUX Mepex, Mpo(iIakKTUYHUX poOIT, IO NPU3BENO A0 MPHUITUHEHHS
HaJaHHS TeJIEKOMYHIKalIMHUX IMOCTYT BiAMOBiAHO 110 1. 6 4. 1 cT. 40 3akony Ykpainu "IIpo
TenexkomyHikanii". [lepepaxoBaHi KOIITH 3aJ1IKOBYIOThCSI AOOHEHTY y SIKOCTI IepeIIaTh 3a
[Tocnyrn;

5.1.12. Ha BuMoOry O0€30IJaTHO E€JNEKTPOHHOK TMOMITOI OTpuMyBatH Bing OmnepaTopa
paxyHk# 3a orpumaHi [Tocmyru;

5.1.13. orpumyBaTH MiIBIH, SKi HATAIOTHCS 3 JHS 3BEpHEHHS AOOHEHTa Ta TPE. SBICHHIM
HUM JIOKyMEHTIB, IO 3aCBIIYyIOTh MPaBO Ha IMUIbCH, BIAMOBIIHO 1O 3aKOHOJABCTBA
Ykpainuy;

5.1.14. nHa iH1i ipaBa, repeadadeHi YMHHUM 3aKOHOJITABCTBOM Y KpaiHHU.

5.2. AGoOHeHT 3000B'SI3y€THCS:

5.2.1. micns TpUHHATTS poOIT 3 MiIKIIOYEHHS KIHIEBOTO oOOJajHaHHS 10 Mepexi
3a0e3nedyBaTH HaJeXHY KOHQIiAeHIIMHICTh, 30epiranHs iHdopmamnii 3 0OMeKeHUM
JIOCTYTIOM, 30KpeMa, ayTeHTU(]IKAIINHUX JaHWX, a TAKOXK 3aXUCT Takoi 1Hdopmallli Bia
TpeTiX 0ci0, 30Kpema, BiJ 3JIOBMUCHUKIB, XakepiB Towo. J[o Takoi iHpopmarlii, HalexaTh,
30KpeMa, yHikabHi JioriH (login) Ta maposb (password) AGOHEHTa, 110 BUKOPUCTOBYIOTHCS
AOoneHTOM mi jgoctymy 10 cropinku Ocobuctoro kabinery Ta no Ilocmyr, HOMep
Ocob6oBoro paxyHky AOoHeHTa. AOGOHEHT HEce BCl PU3UKH, MOB’S3aH1 13 BUKOPUCTAHHIM
Takoi iH(opMmallii 3 0OMEKEHIUM JOCTYIIOM TPETIMU O0CO0aMH, Ta CAMOCTIHHO BiJIOBIIa€ 3a
BC1 IMOB’sI3aHi 13 ITUM 30MTKH, 3aBAaH1 Homy camomy, Oneparopy, IHIIIUM 0co0aMm;

5.2.2. He nomycKaTH BHUKOPUCTAHHS BJIACHOTO OOJaJHAaHHA Ta I1HIIMX HPUCTPOIB, ILIO
3a0e3neuytoTs orpuManHs [locayr, 1uis BUMHEHHS MPOTUIPABHUX i, a TAKOX 3 METOIO,
IO CYNEPEUUTh iHTEpecaM Oe3MeKH JAepKaBH, MOPYIIYE IPOMAICHKUN MOPAIOK, TIOCIATaE Ha
YeCTh 1 T1IHICTh TPOMAJSH, JIJI1 HABMUCHOTO CTBOPEHHSI HE3PYUHOCTEH 1HIIMM abOHEHTaM,
abo y cmoci0, SKMi MOXe YCKIaJIHWUTH BHUKOPUCTaHHA mociayr Omneparopa 1HIIMMHU
a0OHEHTaMU;

5.2.3. He pgomyckatd [Oid, M0 MOXYThb CTBOPIOBAaTH 3arpo3y Ijsi Oe3MeKu eKcIulyaTarlii
MEPEX TEJIECKOMYHIKaIlid, MIATPUMKHU IUTICHOCTI Ta B3a€EMOJIl MEpEX TEJICKOMYHIKAIlii,
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3axuCTy iHQoOpMamiifHOT Oe3lmeKHn MepeX TENeKOMYHIKallii, YCKIaIHIOBATH YH
YHEMO>KJIMBJIIOBATH HAJaHHS MOCTYT iHIIMM AOOHEHTaM;

5.2.4. He nomycKaTH BUKOPUCTAHHS KIHIIEBOTO OOJIalHAHHS Ta a0OHEHTCHKUX BBOMIB JUIS
HaJaHHs TeJIEKOMYHIKalIMHUX OCIYT TPETIM 0c00aM;

5.2.5. BUKOHYBaTH YMOBH LBOro JloroBopy, y TOMY 4HCIl CBO€YACHO OIUIAYyBaTU
3aMOBJICHI HUM TEJIEKOMYHIKAIlIiHI MOCTyTH;

5.2.6. He mNepemKoKaTH BUKOHAHHIO poOIT OnepaTopoMm, MOB'S3aHUX 3 OOCTEKEHHSIM
a0OHEHTCHKOT'O BBOJIy Ta KIiHIIEBOT'O OOJIaTHAHHS, IO MPOBOAATHCS JJIsl EPEBIPKU SIKOCTI
HaJaHHS TOCHYr 3a 3asBKOl0 AOOHEHTa Ta 3a0e3Me4MTH JIOCTYI TEXHIYHHMX CIy>KO0am
Omneparopa 10 yCTaTKyBaHHS JJIs1 HOTO HAIATO/KCHHS UM YCYHEHHS YIITKOKCHb;

5.2.7. He BTpy4aTucs B poOOTY TeIIEKOMYHIKAIIIHOT Mepexi;

5.2.8. y Bumaaky BiaMoBH Bia mociayr OnepaTopa MOBEPHYTH MPOTATOM 2 (IBOX) poOOYHMX
JTHIB BCTaHOBJICHE Ha aOOHEHTCHKIA TOYI[l YCTAaTKyBaHHSA, IO HalexuTh OmnepaTtopy Ta
Oyno Hanane AOOHEHTY B KOPUCTYBaHHS;

5.2.9. 3amoGiratv pO3rOJIOMICHHIO KOMEPIIIHHOI TaeMHHMIN (TEXHIYHI XapaKTEPUCTUKH
Mepexi, 3MicT 3asBH, BKIIOYAIOUH JJOJATKH, Ta 1HIIA 1HPOpMallis, OTpUMaHa B X0/1 poOoTH
3 HUM), 32 BHHATKOM iH(oOpMaIlii, mo onpuitogHeHa Ha odimiitnomy BeO-caiiti Oneparopa
Ta SIKa 32 3aKOHOJIaBCTBOM Y KpaiHU HE BBAXKAETHCS KOMEPIIIHOIO TAEMHHUIICIO;

5.2.10. mapmatu Onepatopy Aitounii e-mail 1151 CBOEYACHOTO OTPUMAHHS MOBIAOMIICHb PO
cKopoueHHs abo mpunuHeHHsa Haganusa [locmyr;

5.2.11. y nucpMOBOMY BUTIIAI Y MiCSYHHI CcTpok iH(MopmyBatu Oneparopa mpo 3MiHY
ocoOuMcTUX MaHuX (mpi3BuINa, iM’s abo mo-0aTbkoBI AOOHEHTa, MICId peecTparlii,
nacnioptHux nanux, [ITH, Homepy Tenedony, e-mail ta in.);

5.2.12. caMOCTIIHO CJIIIKYBaTH 3a CBOEYACHICTIO BHECEHHS AOOHEHTHOI IUIaTH;

5.2.13. cBoewacHo iHdpopmyBaTu OrnepaTopa MNpo HEAONIKH y poboTi Mepexi, sKi
BIUTMBAIOTH Ha sIKicTh [locayr Ta TopkatoTbes iHTepeciB AOOHEHTa;

5.2.14. BuKOHYBaTH iHII OOOB'A3KM BIANOBIIHO 10 yMOB JloroBopy Ta 3aKOHO/JaBCTBa
Ykpainu;

5.2.15. magaBatu OrmepaTopy Oe3yMOBHY 3rojly Ha OOpOOKy HOTO MEpCOHAIBHHX JaHHUX
BIJIMOBITHO IO TOCMOAAPCHKOI MeTH AisuibHOCTI Omeparopa — 3aJ0BOJICHHS MOTPEO
CIIO’KMBAYIB B TEJICKOMYHIKAIITHUX MOCITyTaX;

5.2.16. cuctematnuHo, He pimme 1 pa3zy Ha 7 (ciM) KajJeHJApHUX [IHIB, NEPEBIPATH
HasBHICTH noBigomiieHb Onepartopa Ha Caiiti Onepartopa, Ha cTopiHii OcoboBoro kadiHeTy
AOoneHTa. AOOHEHT mpuiiMae Ha ce0e BCIO BIAIMOBIAIBHICTh 32 HACIIJIKH HECBOEYACHOTO
o3HalloMJIeHHA 13 Oynb-skuMu mnoBinomsieHHsMu Omnepatopa Ha Caiiti Oneparopa, Ha
ctopinmi Ocobucroro kabinety AGOHEHTa;

5.2.17. y3roguTu 3 BiIacHUKaMH (CITIBBIIACHUKAMH) MPHUMIIIEHHS, Y KOMY OyJie 3/1HCHEHO
MIIKIIOYeHHST oOnagHaHHs AOoHeHTa, mpoBefeHHs OmneparopoMm KabeniB Ta BUKOHAHO
migkmoueHHs g0 [ocmyr.

5.3. AOoHeHTY 3200pPOHSIETHCS:

5.3.1. BUKOPHCTOBYBAaTH MEpEKeBi iIeHTU(DIKATOpH 1HIIHX 0Ci0, pambcudikyBaTH MEepeKeBi
1meHTU(iKaTOpu, BUKOPUCTOBYBATH HE 1ICHYIOU1 MEPEXKEBI 1IeHTU(IKATOPH;

5.3.2. 3aMOBJATH Ta NPONOHYBATH PO3CUJIAHHS CIIaMy, PO3CHJIATH CIIaM;

5.3.3. BUMHATH Ta CHPHUATH BUMHEHHIO OY/b-SKHUX JIii, 10 MEPEIIKOKAIOTh POOOTI 1HIIHX
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aO0OHEHTIB TENEKOMYHIKAIWMHUX TMOCIYT a00 HOPMAIbHOMY (PYHKIIIOHYBAaHHIO OOJIaTHAHHS
Oneparopa;

5.3.4. Opatu ydacTh y OyAb-sIKHX JISX, [0 MOXYTh OYTH MPUUYUHOIO MPUIIUHEHHS Ta/a0o
nopymieHHs PyHKI[IOHYBaHHS OyIb-KOTO eJieMeHTa Mepexki [HTepHeT;

5.3.5. mopyuryBaTH npaBuiIa BUKOPHCTAHHS, BCTAHOBJICHI BIACHUKOM OKPEMOTrO €JeMEHTa
[nTepner;

5.3.6. BcTaHOBIIOBATH 00JIaJHAHHS Ta BUKOpUCTOBYBaTH llocimyru B miisx, BIAMIHHUX BiJl
OCOOMCTHUX, JOMAIIHIX Ta B IHIIMX I[JIAX, OB SI3aHUX 13 3M1HCHEHHSIM AOOHEHTOM
H1AITPUEMHHULIBKOT T1STbHOCTI;

5.3.7. 3a1iicHIOBaTH HECaHKIIOHOBaHUi noctyn 1o locmyr;

5.3.8. BigmpaBisaTH Mepexero [HTepHeT iH(opMmarlliio, sfKa 3a CBOIM 3MICTOM CyIEepEUHTb
BHMOI'aM YMHHOTO 3aKOHO/IaBCTBA;

5.3.9. BukopucToByBaTH [HTEpPHET aJii PO3MOBCIOKEHHSI MaTepiajiB, 110 BIAHOCATHCS 0
nopHorpadii, mamToXkaTh JIOACHKY TiIHICTh, MPONAryloTh HACHIBCTBO Ta EKCTPEMI3M,
pPO3MaIIOIOTh PAacoBY, HAIIOHAIbHY a00 PENiriiiHy BOpOXKHEUY, TEPECIiyI0Th XyJIIraHChKi
Ta MIaxXpachKi Ui;

5.3.10. mepecwiaru, myOmiKyBaTH, IepeAaBaTH, BIATBOPIOBATH Ta PO3MOBCIOKYBATH
Oyib-IKUM crioco6oM 3a gomomMororo [lociyr mporpamHe 3a6e3nedyeHHs Ta 1HII MaTepiay,
MOBHICTIO 200 YacTKOBO 3aXWIIEHI HOpPMaMH 3aKOHOJIABCTBA IMPO OXOPOHY aBTOPCHKOTO
npaBa Ta IHTENEKTYaJIbHOI BIACHOCTI, 0€3 J03BOJY BIAacCHHMKAa a00 WOTO YIOBHOBA)KEHOTO
Mpe/ICTAaBHUKA;

5.3.11. BuxopuctoByBatH g oTpuManHa [locimyr oOmagHaHHs Ta TpoOrpaMHe
3a0e3nevyeHHs, He cepTH(iKOBaHE HAIEKHUM YNHOM Ha TEPUTOPii YKpaiHu;

5.3.12. BukopucToBYBaTH IHTEpHET I PO3MOBCIODKEHHS HENOTPiOHOI OfepXkyBauy,
He3anuTaHoi iH(dopMariii, cmama. 30kpeMa, HeMPUITYCTUMUMU € HACTYTH1 Aii:

- MacoBa PO3CHJIKA MONEPEIHO HEY3TOPKCHUX EJIEKTPOHHMX JIMCTIB (mass mailing); i
MAacOBOIO PO3CHIIKOIO PO3YMIEThCS SK HAJICIaHHS 0aratbOoM OJepXKyBadyaMm, Tak 1
OararouncenbHe HAAICIaHHA OJHOMY OJIEp)KyBauy; TMiJ €JIEKTPOHHUMH JIUCTaMHU
pPO3yMIIOTBCS TIOBITOMJICHHS eJleKTpoHHOI mormtr, [CQ Ta iHmmMX NOMIOHUX 3ac0o0iB
ocobuctoro ooMiHy iH(pOpMaIli€ro;

- HEY3TrOJ)KeHa pO3CWJIKAa EJEKTPOHHMX JIUCTIB PEKIaMHOro, KoMepliitHoro a6o
ariTaniiHOro XapakTepy, a TaKOoX JIMCTIB, IO MICTITh rpy0i abo 00pas3nuBi BUpa3u Ta
IPOMNO3HIII].

5.3.13. BukopucToBYBaTH iAcHTU(IKAIIMHI aaHi (IMEHa, aJpecH, JOTIHM, MapoJI, HOMEPH
TeneoHIB TOIIO) TPETIX 0ci0, OKPIM BUMAAKIB KOJIH 11 0COOU yHOBHOBAaKUIM AOOHEHTa Ha
TaKe BUKOPUCTAHHS;

5.3.14. danscudikyBatu cBoro IP-aapecy, aapecuw, IO BUKOPHUCTOBYETHCS B I1HIIHX
MEpPEKEBHUX MPOTOKOJIAX, & TAKOXK 1HIIY CIY>KOOBY 1H(GOpMALIilO NP MepeAaBaHH] JaHUX B
InTepner;

5.3.15. BUKOPUCTOBYBaTH HEICHYIOY1 3BOPOTHI aJpecH MPpH BIAMpPaBIl €JICKTPOHHUX JIUCTIB
3a BUKJIIOYCHHSM BHUIMAJIKIB, KOJIM BUKOPUCTAHHS OYAb-IKOTO pecypcy B Mepexi [HTepHeT B
SABHIH (HOpMi JO3BOJISIE AHOHIMHICTB;

5.3.16. 3piiicHIOBaTH CHpOOM HECAHKIIOHOBAHOTO JOCTYIy JO pecypciB IHTepHeT,
NPOBEACHHSA Ta y4acTi B MEPEKEBHX aTakaX Ta MEPEKEBOMY 3J0Mi, 32 BUKIIOYCHHSIM
BUIMA/IKIB, KOJM aTaka Ha MEPEKEBUU pecypc 3IIMCHIOETHCSA 3 SBHOTO JI03BOJIY BIACHUKA
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abo amMiHICTpaTopa IIbOT0 PECypCy;
5.3.17. napaBaru gocrtyn 1o [locnyru Tpetim ocobam

6. [IpaBa i 000B's13xkn Oneparopa

6.1. Oneparop mae npaBo:

6.1.1. camoCTIiHO, BUXOASYHM 3 PUHKOBOIO MOMUTY, YCTAHOBIIIOBATH PO3MipU aOOHEHTHOI
IUIaTH Ha TEeJNEKOMYHIKALIiHI MMOCIYTH, 10 HUM HaJaI0ThCS, KPIM THX MOCIYT, Tapudu Ha
K1 PEryJIIOI0THCS IEPKABOIO BIAMOBIAHO JJO YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH;

6.1.2. He NIAKIIOYATH [0 TEJIEKOMYHIKAIITHOI Mepexl KiHIeBe OOJagHaHHS y pasl
BiJICYTHOCTI MiJTBEP/’KEHHS MOTO BIAMOBIIHOCTI BUMOTaM HOPMATHUBHUX JOKYMEHTIB Yy
chepi TeneKOMYHIKaIIii;

6.1.3. Ha CKOpOYEHHs MepeiKy abo NMPUIMHEHHS HaJaHHS TEJeKOMYHIKaUlMHUX MOCITYyT
AbGoHeHTaM, [Ki MOPYIIyIOTh YMOBHU IIOTO J[0OroBOpY Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHU
B TayTy3i TEJICKOMYHIKaIlii;

6.1.4. mpU3yNMHUTH HaJaHHS MOCIYT Ha 4yac NpoduUIakTUYHOro oOciayroByBaHHS Mepexi,
HOTIEPEeIHRO TMOBIAOMUBIIM AOOHEHTa TPO IXHE MPOBENEHHS HE MEHIIE HDK 3a 1100y.
3aranpHuil yac npodimakTUYHOro oOciayroByBaHHS Mepexi He Oyae mepeBuinyBatu 24
(IBaAUATH YOTUPHU) TOJIUHHU 32 MICSII;

6.1.5. mpu3ynuHUTH HaJaHHA mociayr 3rigHo JloroBopy 0e3 momepemkeHHs y pasi
BIJICYTHOCTI CBO€4yacHOi ormath AOoHeHTOM. HanaHHS mociayr BiJHOBIIIOETHCS MICII
BHeceHHs1 AGoHeHTOM oriatu 3a [locnyru;

6.1.6. THM4YacoBO, 10 BHINpPABICHHA CUTYyalii, BiAKIounTH AOOHEHTa Bix Mepexi npu
BUSBIICHHI 00CTaBUH, onucaHux y m.im. 7.5.1. m. 7.5. [loroBopy;

6.1.7. y nesakux BUMAJKax, Uisi BUKOHaHHS yMOB JIOrOBOpY, BCTAHOBUTH 32 Y3TOJKEHHSM 3
AOGOHEHTOM CBO€ yCTAaTKyBaHHS 32 MiCIIEM HaJIaHHS TOCIYT;

6.1.8. mpoBoaAMTH aK1ii, yMOBH SIKUX ITyOJIKyIOThCS Ha odiliiiHoMy caiiTi OnepaTopa;

6.1.9. nagaBatu AGoHEeHTaM 0co0IMBI yMOBH 10 cruiati [locmyr B 3amexHocCTi Bix Miciis Ta
TEXHIYHUX YMOB HaJIaHHS TIOCIYT;

6.1.10. BHocutu 3MiHu 70 JoroBopy nwisixom myOmikaiii 3miH Ha Caiiti Onepatopa i
PO3MIIIIEHHS BiJIMOBIIHOTO MOBIIOMJICHHS PO 3/1iiCHEH1 3MiHU Y [[oroBopi;

6.1.11. 3amyuyatu TpeTix oci0 A0 BUKOHAHHS IOPUIMYHUX Ta IHIIUX Jid, MOB’SI3aHUX 13
HajaHHsAM AOoHeHty I[locnyr Ta oTpuMaHHSAM MmiaTexiB 3a JloroBopom 0e3 MOroKEHHS
Takux Ji Oneparopa 3 AOOHEHTOM.

6.1.12. y Oe3cnipHoMy (06e3aKIeNTHOMY) MOPSAIAKY CHUCYBaTH Ta MEPEMIIATH MOMHUIKOBO
3apaxoBaHi Ha Oco00BHil paxyHOK AGOHEHTa rPOIIOBI KOIITH;

6.1.13. 3xiiicHioBaTH 3amuc TeneOHHMX po3MoB Mik OmeparopoMm Ta AOOHEHTOM IIpHU
3BepHEHHsIX AOoHeHTa 10 OrmepaTopa 3 METOI BHUKOHaHHS JloroBopy, mnpen’siBICHHS
OpeTeH3iid, a TaKoX OTPHUMAaHHSA JOBiNKOBOI iHGopmarii npo Ilocmyru, Ta Ha BIacHMi
PO3Cyl BUKOPUCTOBYBATH TaKi 3aITUCH.

6.1.14. 3MiHIOBaTH MepexeBl 1leHTU(]IKaTOpu Ta 1IeHTU(IKATOpu A0cTyny AOOHEeHTa
(JIoTiH) 3 TEXHIYHUX MPUYUH Ta 3 NPUYHH IiIBULICHHS PiBHS O€3MEKH, MOBIIOMHUBIIN PO
e A6onenTa Ha Caiiti Oneparopa Ta y Oco6oBomy kaliHeTi AGOHEHTa;

6.1.15. Ge3 3rogn AOGOHEHTa 3MIHIOBATH MapaMeTpy MapUIpyTU3allii;

6.1.16. Bectn 0OMiK 00csry Ta BapTocTi HamaHux llocimyr, cBO€4acHOCTI i TOBHOTH
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[UTATEXIB 3a 1X CIIOKMBAaHHA. BulnesasHaueHuil OOJIK 3MIMCHIOETHCS aBTOMATH30BaHOIO
CHUCTEMOIO OOJIIKY CHOXHUTUX TOCHyr (OLIiHroM). AGOHEHT MOTO/KYETHCS, IO JI0 TaKOoi
ABTOMATHU30BaHOI CHCTEMH OOJIKY CHOXHTHX NOCIyr Oye BKIHOYEHO BIJOMOCTI MpO
AboHeHTa, ski Oyne Hanano HuM OnepaTopy IpH yKiIajeHi Ta BuUKoHaHHI JJoroBopy;

6.1.17. Ilepenaty BUKOHAHHS CBOiX 00OB’s3KiB 3a ITuM JIoroBOpoM TpeTiit 0cob1 y MOPSAAKY,
BCTaHOBJICHOMY 3aKOHOM;

6.1.18. oneparop Mae iHmI mpaBa, nependavyeHi J[oroBopoM Ta YMHHUM 3aKOHOJIABCTBOM
Ykpainu.

6.2. Oneparop 3000B's13aHuii:

6.2.1. 3a0e3medyyBaTH HAJCXKHY SKICTh TEJIEKOMYHIKAIIMHUX TIOCIYT BIAMOBIIHO O
HOPMAaTHBHHUX JIOKYMEHTIB y cdepi TeIeKOMYyHIKaIii, 110 BiANOBITAIOTH TEXHOJIOTISIM
IP/Wi-F1/Ethernet/FTTx/GPON;

6.2.2 BXHMBATH 3aXOJiB JO YCYHEHHS NPHUYMUH 3HIKEHHS SKOCTI TeJIEKOMYHIKAIIHIX
TOCTIYT;

6.2.3. npu HEOOXIAHOCTI HANPaBIATH CBOIX IMpAaIliBHHUKIB, 3a BUKJIUKOM AOOHEHTa Ta 3a
paxyHok OmnepaTtopa, AJii YCYHEHHsI MOIIKOPKEHb B poOOTI Mepexi, 10 MPU3BENH 0
npunHeHHs HagaHas [locmyr, sSKIo Taki BUHUKIHA HE 3 BUHN AOOHEHTA;

6.2.4. 3abe3neuyBaTH YCYHEHHsS IOIIKO/KEHb, $KI BUHUKIM 3 BUHU AOOHEHTa, B
y3rOJKEHUH 3 HUM TePMiH 32 YMOBHU MOBHOI OIUIATH BAPTOCTI PEMOHTHHUX POOIT;

6.2.5. HampaBisATHM MpaLIBHUKIB Ha BHUKOHAHHS Oyab-skux Ilocoyr (mmatHux uwm
0€30IJIaTHUX ) JIMIIE MTPH HAIBHOCTI1 Yy MPAIliBHUKIB ITOCBIAYEHHS, CKPIIUIEHOTO MEYaTKOI0, 13
3000B'sI3aHHSM TMpE'IBISATH NOCBIIUEHHSI AOOHEHTY;

6.2.6. HanaBatu AOGOHEHTaM BUYEPIIHY 1H(OPMAIIIIO 11I0A0 TEIEKOMYHIKALIMHUX MOCTYT Ta
KOHCYJbTALIWHY MIATPUMKY 11010 OTPUMAHHS 3aMOBIIEHUX TEIEKOMYHIKAI[IHHUX MOCIYT;
6.2.7. indpopmyBaTi AOOHEHTa y IOCTymHHINA (GopMi, B TOMYy YHCII Y TUCBMOBIM dopmi Ha
HOTOo 3amuT, Mpo MepeniKk cepTU(IKOBAHOTO OOJIaTHAHHS, SIK€ MOXHA MiJKIIYaTH 0
TEJIEKOMYHIKAI[IITHOT MEpeXi 3arajJbHOr0 KOPUCTYBAHHS U1l OTPUMAHHS ITOCITYT;

6.2.8. 3milicHIOBaTH TOBIJOMJIEHHST AOOHEHTIB MpO 3MiHYy a00 CKacyBaHHS iCHYHOYOTO
Tapudnoro miany HUITXOM poO3MIIIEHHS B1AMOBIIHOTO noBinomieHHs Ha Caitti Oneparopa
abo y iHmux 3aco0ax MacoBoi iH(opmarllii He Mi3HiIIe, HiXK 32 CiM KaJICHJApHHUX JTHIB 10
BCTyNy BHWIIEBKa3aHUX 3MiH y git0. [lpu 1mpomy 3miHa abo CKacyBaHHS ICHYHOYOTO
TapudHoro mnany He noTpeOye 3roau AOGOHEHTa;

6.2.9. monepemxyBaTH AOOHEHTa MPO CKOPOYECHHS MepeniKy abo MpHUIMUHEHHS HaJTaHHS
[Mocnyr, BinkmodeHHS AOOHEHTCHKOIO BBOXY, Yy TOMY 4YHCII Yy pa3l HecIaTH
3a00proBaHOCTI, MUCHMOBO, 32 JOTIOMOTOIO €JIEKTPOHHOT MOIITH YU TI0 TeJIe(POHY;

6.2.10. npucBoiti HOMep 3asBi Ha TpueaHaHHSA 10 J[oroBopy, sika momaeThcss AGOHEHTOM
Ta HA/IATH KOIIiI0 1aHo1 3asiBU AOOHEHTY;

6.2.11. 3abe3medyBatu 3aMOBJICHY AOOHEHTOM MPOMYCKHY 3IaTHICTH Mepexi, 3T1IHO
yMOBaM Tapu(dHOro 1iaHy, oopaHoro AGOHEHTOM;

6.2.12. MaTi KHUATY CKapr Ta MPOIO3MUIiH 1 BUIaBaTH il Ha eIy BUMOTY;

6.2.13. po3rasgaTy cKkapru i 3asBu AOOHEHTIB, Ha/IaBaTH BiMOBiAb Y 30-TU IeHHUI TepMiH
a0b0 B IHIIMH CTPOK mependadyeHuid YMHHUM 3aKOHOJIABCTBOM LUIAXOM 1H(QOPMYBaHHS iX
PO pe3yNbTaTH PO3IIIsAY TUCHMOBO a00 YCHO Ha BUOIp 3asSBHUKIB,

6.2.14. 3amo6iraTd pO3roJIONICHHIO KOMEPILIMHOI TaeMHHUIN (TEXHIYHI XapaKTEPUCTUKH
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Mepexi, 3micT 3asBu AOGOHEHTa Ta iHIIA iHQOpMAaIIis, OTpIMaHa B XOJi poOOTH 3 HUM), 32
BUHATKOM i1H(opMallii, o onpuwirogHeHa Ha odiriitHomy BeO-caiiTi Omneparopa Ta sika 3a
3aKOHOJaBCTBOM YKpaiHU HE BBAXKAETHCS KOMEPLIMHOIO TAEMHUIIEIO;
6.2.15. indpopmyBat AOOHEHTa, NUIAXOM O(DIIHOTO ONPWIIOAHCHHS Ha BeO-calTi
Omnepartopa iHdopmauii mpo 3MiHY OPUIMYHOI 4M (PakTHYHOI agpecu Ta OaHKIBCHKUX
pekBi3uTiB Oneparopa;
6.2.16. Ha BuMory AOoOHeHTa HajnaBaTu 1Hopmalio npo JineHsii Oneparopa Ha HpPaBo
oOciyroByBanHs Mepexi Oneparopa, pexxuM podoTu mianpuemctsa OnepaTopa, yMOBH Ta
NOpAIOK HaJaHHS OCHOBHUX Ta JlomaTkoBux mnociuyr (1o HagaioTbes Onepatopom),
Tapudni nnanu, nopsaok Ta cucremy oratu [locayr;
6.2.17. 3aminuTH AOGOHEHTY poyTep Ta/abo iHIIE TeleKOMYyHiKaliiHe o0JagHaHHs (SIKIIO
Take HaJaBajiocsi AOOHEHTY Yy KOpPUCTYBaHHS) B pa3l BUXOAYy HOro 3 Jiaay HE 3 BHUHHU
AbGoneHTa abo Tpetix oci0. 3amiHa MOBUHHA OyTH 31ilicHeHa y 10-1eHHUN CTPOK 3 MOMEHTY
oTpuMaHHs BiJl AGOHEHTa 3asBH MPO 3aMiHy oOyiagHaHHS. SKio Oyae BCTAHOBIICHO, IO
oOnajHaHHs BUWINUIO 3 JaAy 3 BUHM AOoHeHTa, OmepaTop MOBHHEH 3[IWCHUTH 3aMiHy
oOnaaHanHs npoTsaroM 10 kaneHIapHUX [HIB 3 MOMEHTY orulaTh AOOHEHTOM BapTOCTI
HECIIPABHOTO O0JIaTHAHHS;
6.2.18. 3abe3reynTd BIANOBITHUN 3aXUCT TIEPCOHAIBHUX JaHMX AOOHEHTa Ta ix
HEPO3MOBCIOKEHHS 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOJJaBCTBA Y KpaiHU.
6.2.19. 'y pa3i 3MiHM HaliMEHyBaHHS, OpraHizaiiiiHo-paBoBoi Gopmu  abo
Mmicue3HaxomkeHHs Oneparopa, mnoBimomutn A6oHenTta Ha Caifti Oneparopa HE Mi3HIIIE
HIX Y 20-A€HHUI CTPOK 3 MOMEHTY BCTYIY B CUJTY 3MiH.
6.2.20. TIOBEpHYTH CIIO)KMBA4YEBl y CTPOK, 10 He mepeBumrye 30 KaJleHIapHUX THIB
HEBUKOPHUCTaH1 KOIIITH Ha MiACTaBi 3BepHEHHSI AOOHEHTA y pa3i:

1) HeHaaHHS 3aMOBJICHUX MOCIIYT;

2) BiiMOBH AOGOHEHTA BiJl MONEPETHBO OIJIAYEHUX MOCIYT, SIK1 BIH HE OTPUMAB;

3) npunuHeHHs (pO3ipBaHHS, 3aKIHYEHHS CTPOKY [ii) JOroBOpYy, KpIM BHUMNAJAKIB
3aKiHYEHHS CTPOKY MTO30BHOI JABHOCTI;

4) HamaHHS TIOCIYT, ki AOOHEHT HE 3aMOBJISIB,;

5) HacTaHHS IHIIMX BUNAJKIB, BU3HAYEHHUX Y CTPOK Ta MOPSAKY, IO BCTAHOBIIEHI
ZIOTOBOPOM.

6.2.21. BUKOHYBaTH 1HII 3000B’s3aHHs, TmependadeHi JloroBopoM Ta YWHHUM
3aKOHOJABCTBOM Y KpaiHHU.

6.3. Oneparopy 3a00pOHSIETHCS:

6.3.1. BcTaHOBNMIOBaTH OOMEXEHHS y 3’€AHaHHI 3  OyAb-IKMM  a0OHEHTOM
TEJIEKOMYHIKAIlIMHOI MEpeKi 3arajlbHOr0o KOPHUCTYBaHHS a00 TEJIEeKOMYHIKaIlIiHOI Mepexi
1HIIIOTO OTIEPATOpPa, a TAKOXK CIIYKOaAMU €KCTPEHOI TOTIOMOTH;

6.3.2. BUMaratu Ha/IaHHS CIIOKMBAYEM B1JIOMOCTEH, HE Tiepe10aYeHIX 3aKOHOJABCTBOM JIJIst
YKJIaJICHHSI IOTOBOPY Ta HaJIaHHS MOCIIYT;

6.3.3. HapaBaTH 0€3 3roAM CIIOXKUBaya KOHTEHT-TIOCIIYTH;



16

6.3.4. BU3HAYaTH TaKWil TOPSAJIOK HAJAAHHS TOCIYT, KU MOXE MPU3BECTH 10 OOMEKEHHS
YM MOTIPIIEHHS MPaB CHOKKWBaya a00 CTBOPEHHS HEPIBHUX YMOB JJISI CTOPiH JOTOBOPY;
6.3.5. BCTAaHOBJIIOBATH 3HAYEHHS MOKA3HMUKIB SIKOCTI MOCIYT TipIli, HDK Ti, II0 BU3HAYCHI
HOPMAaTHBHO-TIPABOBHMH  aKTaMH Ta  HOPMATHBHUMH  JIOKyMeHTamMu y  cdepi
TEJICKOMYHIKAIi}i;

6.3.6. BCTAaHOBIIIOBATH iHIII BUMOTH, 1110 CyliepevyaTb 3aKOHO/IaBCTBY.

7. BinnoBizajabHiCTH CTOPIH

7.1. CTopoHM 3BUIBHSIIOTHCS BiJI YaCTKOBOTO a00 MOBHOTO BHKOHAHHS CBOiX OOOB’SI3KIB Y
BUMA/IKy BUHUKHEHHS OOCTaBHH HETepeOOpHOT CHlH, mepeadaunT sIKi HEMOXKIIMBO Ha 4ac
yKIagaHHs gaHoro JloroBopy, a came: BiiiHa, BIWCBKOBI 1ii, ca®oTax, CTUXIHHI JKXa,
rPOMAJSTHCHKI 3aBOPYLIEHHS, TIOKEXI1, PIIIEHHS OPraHiB Biajad, Kl poOJsTh HEMOXKIMBUM
BUKOHaHHS 1bOro [loroBopy, Tomo. Bci mi oOcTaBuHE MOXYTh OyTH MPUIHATI 10 yBaru
1H110t0 CTOPOHOIO TUTBKH B pasi iX JOKYMEHTaJIbHOTO MiATBEPHKEHHs. TepMiHU BUKOHAHHS
3000B's3aHb CTOpoHaMu 3a JdaHuM JlOTOBOPOM TMEPEHOCSTHhCS BIAMOBIAHO O 4Yacy,
IPOTSTOM SIKOTO JisUTH 3a3Hau€Hi OOCTaBHHH.

7.2. CTOpoHHM HECYTh B3a€EMHY BIANOBIJAIBHICTh 32 HEBUKOHAHHS YW HEHAJICKHE
BUKOHAaHHS 3000B'si3aHbh 3a UM JIoroBOpoM, a B 4YacTHHI, IIO0 HE BPETYJIhOBAHA ITUM
JloroBOpoM — BiJIMTOBITHO IO HOPM JIIFOUOTO 3aKOHOJABCTBA Y KpaiHU.

7.3. Oneparop Hece BiINOBIIAJBHICTD:

7.3.1. 3a HeBUKOHaHHs ab0 HEHaJe)KHE BUKOHAHHS CBOIX 3000B’si3aHb 3a JloroBopom
OnepaTtop Hece BIAMOBIIAIBHICTh, MEpeAOaYeHy YMHHUM 3aKOHOJABCTBOM YKpaiHU 1,
30Kkpema, 3akoHoM Ykpainu «IIpo tenexomywnikarii», «[IpaBunaMu HagaHHS Ta OTPUMaHHS
TEJIEKOMYHIKAI[IHHUX TOCITyT», 3aTBepkeHnMu [loctanoBoro Kabinery MinicTpiB Ykpainu
Bix 11 kBiTHS 2012 p. Ne 295;

7.3.2. 3 ypaxyBaHHSM IHIIKUX N0JOXKEeHb JloroBopy, Omneparop BIANOBIAA€ 3a HaJEKHE
Haganas [locomyr mo Toukum gemapkaimii (TOYKM pPO3MEXKYBAHHS —BIAMOBIAAIBHOCTI
Omneparopa Ta AGOHEHTA).

7.4. Oneparop He Hece BiANOBIAAJIbHOCTI:

7.4.1. 3a npsAmi abo HempsAMi 30MTKH, TTOHECEHI AOOHEHTOM B Pe3yJIbTaTi OTPUMaHHS HUM
[Tocnyr a0 HEMOMKIIMBOCTI iX OTPUMaHHS;

7.4.2. 3a skicte [locnmyr mnpu mnomkomkeHHSX AOOHEHTCHKOro oOJaaHaHHS Ta/abo
3'eMHYBIBHUX JiHIA AOOHEHTa, IPHU 3005X MPOTPaMHOrO 3a0e3MeueHHS Ta OOJagHaAHHSA,
mo He HauexuTh Oneparopy, a TakoX Yy pa3l BHUKPaJ€HHS YU TMOLIKOIKEHHS
3JIOBMUCHUKAMH JIIHIHHUX Ta CTAHI[IHHUX CHOPYJ, M0 BHUKOPUCTOBYIOThCS OmepaTopom
muist Hanauus [ocnyr 3a JloroBopowm;

7.4.3. 32 pyHKIIOHYBaHHA Ta JOCTYMHICTh OKPEMHUX CETMEHTIB Mepexi [nrepHet. Onepartop
HE rapaHTy€ MOXJIMBICTH iH(popMaliifHoro oOMiHy 3 TUMHU By3JaMu a00 cepBepamu, II0
TUMYacOBO a00 MOCTIITHO HEJOCTYIHI Yepe3 Mepexy [HTepHeT;

7.4.4. 3a BIACYTHICTh 00Ky miaTexy AOoHeHTa Ha Horo OcoO0BOMY paxyHKY Yy BUIAAKY
HEHAIXO/DKEHHS JaHOTO IUIATeXy Ha MOTOYHUHN paxyHok OmepaTopa;
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7.4.5. 3a 3a0e3mevyeHHs Oe3nexkd AOOHEHTCHKOTO OONaJHAaHHS Ta MPOTPAMHOTO
3a0e3nedeHHss AOOHEHTa, 1110 BUKOPUCTOBYEThCS HUM Jiist oTpuManHs [locmyr;

7.4.6. 3a HeHalaHHs a0o0 HeHasexHe HamaHHs [locmyr 3a yMOBHM HacTaHHSA Oyab-IKHX
o0cTaBHH, SIKI BAHUKJIM He 3 BUHU Oneparopa;

7.4.7. 3a 3MmicT, XapakTep, BIPOTIIHICTh YM NpPU3HAYEHHA 1HQOpMalii, TPUUHATOI UM
nepenanoi AGOHEHTOM 4M TPeThOI0 0co00i0 uepe3 [HTepHeT 3 BUKOPUCTAHHSAM TEXHIYHUX
3aco0iB AOOHEHTa 4M Horo pekBi3uTiB B IHTepHeT. Oneparop He HaJa€ HISIKUX T'apaHTIH,
IO CTOCYIOTbCS OyIb-SIKHX TOBapiB YW MOCHYT, IIO0 3aMOBIISUITMCA YU OTPUMYBAIHUCH 3
BUKOPHUCTaHHSAM MOCIYT, niependaueHux Jloropopom;

7.4.8. 3a TOCTOBIPHICTH BIJOMOCTEH, 1110 HAJAIOTHCST AOGOHEHTOM;

7.4.9. BincyTHicTh y Oneparopa TeXHIYHOI MOXKIMBOCTI /Ui HaganHsa [locnyr AOGoHeHTy He
€ miacTaBoro s mogaHHss AGoHeHToM OnepaTopy OyIb-IKUX MPETEH31H Ta MO30BiB;

7.4.10. 3a NOLIKO/)KEHHsI BCTAHOBJIEHUX AOOHEHTOM IMPUIIAJIIB B HACIIJIOK BIUIMBY BUCOKOI
HANPYTH, BIJICYTHOCTI 3aXMCHOTO 3a3€MJICHHS, BIUIMBY 30BHIMIHIX (hakTopiB (Boau, Opymy
TOINIO), BCTAHOBJICHHS TPWIAAIB y 3a0pyJHEHHUX MPUMIIICHHSAX, eKCIUTyaTamii mpu
3aBUCOKIN TeMIEpaTypi, a TAKOXK B HACIIJOK BIUIMBY MPUPOJHUX SIBUIL (OJIMCKaBKH TOILIO);
7.4.11. 3a sxicTh (DYHKIIIOHYBaHHS OKPEMHX CETMEHTIB Mepexi [HTepHeT, 1o He BXOAATH 10
ckinany Mepexi. 3a3HaueHa y TapudHOMY IUIaHi, oOpaHoMy AOOHEHTOM, iH(pOpMalliiiHa
HMIBUAKICTh JOCTYNY B Mepexy IHTepHeT uepe3 Mepexy rapaHTyeTbCsl TIIBKM HA AUISHLI
BiJ By3na 3'eqHaHHS Mepexki 3 MaricTpalbHUMHU KaHanamu [HTepHET 10 aOOHEHTCHKOi
TOYKH (LI€ MOB'A3aHO 3 PO3XOKEHHAMHU B iHPOPMALIMHUX IIBUAKOCTAX, 3 AKUMH [HTepHET-
npoBaiiiepy, M0 3HAXOAATHCA To03a KoHTpojem Ormeparopa, 3a0e3MedyroTh JAOCTYI 0
[arepuer- pecypciB). [lpum BuHUKHEHHI TpereH3idi 3 Ooky AOoHeHTa, OQOPMIICHUX Y
nUChMOBOMY BHI 1 mepenanux Omepatopy 1o (akcy abo ocobucto mnpotsrom 24
(IBanUATH YOTUPHOX) FOJAMH 3 MOMEHTY IXHBOTO BUHMKHEHHS, OnepaTtopoM MpoOBOASTHCS
BIJMOBiIHI BUMIpU 1, TPU HEOOXITHOCTI, KOPUTYBaJbHI pOOOTH YU HANAIOTHCSA IOKA3H
HOPMaJILHOTO (PYHKIIIOHYBaHHS Mepexi;

7.4.12. 3a moOripmieHHs SKOCTI MOCAYT, IO BiAOyJO0CS BHACTIIOK 30010 MPOTPAMHOTO
3abe3neueHHs AOoHeHTa 1/abo ycraTkyBaHHS AOOHEHTA, SKIIO OCTAaHHE HE 3HAXOIUTHCS
nig npaMuM KepyBaHHAM Onieparopa. Y 1bOMY BUMAJKY IEpEepBH B 0P KaHHI OCTYTH HE
€ TIepepBOIO B ii HaJlaHHI 1 miArae orati AGOHEHTOM.

7.4.13. mepex TpetiMu ocobamu 3a J1ii AOOHEHTA.

7.4.14. 3a BukopucTtaHHs AOOHEHTOM KOIUTIB, MOBEPHYTUX AOOHEHTY 3 BUKOPHUCTAHHIM
(G1HaHCOBUX MOCTYT.

7.5. AGOHEHT Hece BIANOBIANbHICTD:

7.5.1. 3a BTpy4yaHHs B poOOTy TEXHIYHMX 3ac00iB 3B'3Ky 1 30epexeHHs 1H(opMmallii B
Mepexi un mepexi [HTepHeT, 1110 6e3nocepe/IHbO YU MOOIYHO BIUIMHYJIO HA SKICTh HaIaHHS
MOCITYT 1HIIUM KOPUCTyBadaM Mepexi [HTepHeT; 3a HaHeceHUN 30MTOK MalHOBUM YU
HEMaWHOBUM IIpaBaM MOPHIWYHUX Y (I3UYHUX OCI0, HE3aJIe)KHO BiJl TOTO, YW Takl il
3pobsieHi AOoHeHTOM abo TpeTiMH oco0aMH 3 BHKOPHUCTAHHSIM TEXHIYHUX 3ac00iB
AOGoHeHTa 4M HOTO PEKBI3UTIB y Mepexi [HTepHeT Ta mociyr, siKi HaJaBaaucs 3a JaHUM
JloroBopoMm; 3a 30€peKeHICTh yCTaTKyBaHHS, 110 HalexuTh OmnepaTtopy 1 BCTAHOBIIEHOTO
Omneparopom 3a Micuem Haganss [locinyr AGoHeHTy BiamoBigHO A0 m.m. 6.1.6. m. 6.1.

Horosopy;
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7.5.2. 3a gac, mpotsarom sikoro llocnmyrn He HamaBammcst 3 BuHH AOoHeHTa, []omicsuHi
wiatexi 3a Taki Ilociayru, HapaxoByroTbes Ta CTATYIOThCS Omeparopom 3 AOOHEHTa B
MIOBHOMY PO3MIipi;

7.5.3. aboHeHT mpwiiMae Ha cebe¢ BCIO BIAMOBINATBHICTh 3a HACHIJKH HECBOEYACHOTO
O3HAMOMIICHHS 31 3MiHaMHU NOJI0KeHb 11boro J[oroBopy Ta ymoB TapugHux riaHis.

7.5.4. 3a pO3TOJIOIICHHS] MEPEKHUX PEKBI3UTIB (JIOT1HA, TTAPOJIS) MOBHICTIO MOKJIAA€THCS HA
AGoneHTa.

7.5.5. 3a mpeTeH3iIMH YU TO30BAMU TPETIX OCIO MO0 HE3aKOHHOI'O BHKOPUCTAHHS
Aob6onenToMm [lociyru, [P-agpecu, oOmagHaHHs Ta MPOrpaMHOTO 3a0€3MEUEHHSI, OB’ I3aHUX
3 [lociyrorw. Y pa3i oTpuMaHHS 3a3HAYEHUX Yy LbOMY IYHKTI IPETEH31il BIJ TPETiX ocio,
Omnepatop nepeaae ix Ha po3riisig AOOHEHTY, PO 110 MOBITOMIISIE aipecara.

8. Po3ruisix 3BepHeHb AOOHEHTIB Ta MOPAJIOK BUPILIEHHS CyllepevyoK

8.1. OmepaTop MpOBOAUTH MPUHOM AOOHEHTIB 3 MUTAaHb HAJIAHHS TEJIEKOMYHIKAIIHHUX
nocayr npotsrom pobouoro TwxkHs 3 IIm - C6. 3 09:00 no 18:00 rox. 3a OCHOBHOIO
anpecoro: Oxecbka obnacts, M. Temmonap, Byi. [lonsosa, 1.

IHmi agpecu TepuTOpiaTbHUX BIIILIIB 00CITyroByBaHHS AOOHEHTIB PO3MIIEHI Ha
odiuiiHomy caiiTi Oneparopa www.ua-cat.net

8.2. V pa3i BUHUKHEHHA y AOOHeHTa ckapr abo NpOMO3UIlii, BIH MOXKE 3BEPHYTHUCS /10
OnepaTopa 3 yCHOIO 3asBOO, 3aTeliepOHYBABIIU 10 1HPOPMAIIITHO-TOBIIKOBOI CITYXOU
Omneparopa abo 3BEpHYTHCS 10 HBOTO 3 THCHMOBOIO 3asiBOKO, y SKii BKa3aTH CYTh
npoOyieMH, CBO€ IM’sl Ta TMPI3BHUINE, a TAKOX 3BOPOTHY aapecy. Omeparop, OTpUMaBIIU
MUCHMOBY 3asiBY, NMOBUHEH ii po3risiHyTH 1 y 30-I€HHUI CTPOK HagaTH MUCHMOBY (200 y
dbopmMi, y sKiii mpocuTh AGOHEHT) BiANOBIAb. Y pa3i AKIO0 OTpUMaHEe 3BepHEHHS a0o0 3asBa
MICTUThH MPOXAHHS YU BUMOTY BUYMHUTH MEBHi Aii, OnepaTop, y pa3i 3rojid BYMHHUTH I i,
BUMHSE 1X 0€3 J0JaTKOBOIO MUCHMOBOTO MOB1IOMJICHHS, 32 BUHATKOM BHUIIAJIKY, KOJIU 3 CYT1
MPOXaHHSI YM BUMOTH HE CIIiJIy€ HEOOXIAHICTh MOBIOMIICHHS! AOOHEHTA PO 3a/0BOJICHHS
NPOXaHHS YA BUMOTH.

8.3. AOGoHeHT mae mpaBo monaBaTu Omeparopy 3asiBU, CKapru (manai - 3asiBU) 3 MUTaHb
Ha/IaHHS Ta OTPUMAaHHS TEJIEKOMYHIKalliHUX MOCTYT Ha e-mail: support@ua-cat.net.

8.4. 3asBa AOoHeHTa Moke OyTH mojaHa B ycHiM (opmi (3asiBka AGOHEHTa) 10 TEXHIYHOI
cimyx6u Oneparopa a6o B AGOHEHTChKUH Biain OnepaTopa y Taki IHI Ta TOAWUHU

ITu-Co6 3 9:00 mo 18:00;

3a TesiepoHaMu:

(048) 705-34-56;

(093) 13-333-68;

(098) 13-333-68;

(099) 23-333-68.

8.5. ¥V pa3i HEMOKJIMBOCTI HEralHOTO BUPIIICHHS MOpYylIeHUX AOOHEHTOM NUTaHb 3asBa
BUKJIAJIAETHCS Y TUCBMOBI (hopmi.
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8.6. 3asBu AOOHEHTIB po3risaarTbess OnepatopoM Yy TMOPAIKY, NeperdaueHoMy
3aKOHOJIaBCTBOM.

8.7. Oneparop npuiimae pimeHHs 3a 3asBoro AGoHeHTa y 30-TH ISHHUNA CTPOK 3 MOMEHTY 11
OTpUMaHHA a00 B 1HIIKN TepMiH nepeadadeHuid JIF0UUM 3aKOHOJIaBCTBOM.

8.8. 3a pesynpraramMu poO3MISIAYy MUCHMOBOI 3asiBU AOOHEHTOBI HAJA€ThCS MHCHhMOBA
BIZNOB1Ib 32 mianucom Omneparopa abo Horo ynoBHOBa)K€HOT 0COOH.

8.9. VYci cymepeuku 1 po301KHOCTI, [0 BUHUKAIOTH 3a J[OrOBOpOM, MO MOKIIMBOCTI
BUPIMIYIOTHCS IUIIXOM MEpPeroBopiB Mixk CTOpOHAMH.

8.10. VYV Bumagky HEMOXJIMBOCTI JOCSATHEHHS 3roau Mk CropoHamu, cynepeyka
BUPIIIYETHCS B CYJJOBOMY TOPSJIKY.

9. Ctpok aii Ta 3mina ymoB /lorosopy

9.1. Lei#t JloroBip € miacTaBoo AJis MOSIBU MyOI1YHO-MTPABOBUX B3aeMOBiAHOCHH Oniepatopa
3 ycima 0e3 BUHATKY AOOHEHTaMH, SIKI MIANAaAar0Th MiJ IO KaTeropiro (3riIHO 3 yMOBaMU
uporo Jlorosopy).

9.2. Le#t [Jorosip HaOyBae uyuHHOCTI 3 30 rpyans 2018 poky mis ycix AOOHEHTIB, SIK1
nepe0yBalOTh Ha II0 JaTy B JOTOBIPHUX CTOCYHKax i3 OmepaTopoM 3 HaJaHHSA MOCITYT
JIOCTYIy 10 Mepexi [HTepHeT.

9.3. Ilicns HaGpaHHS YMHHOCTI HOTO J[oroBOpY yci iHIII TOTOBOPH, IO OYIIH YKIaAeH! MK
AbGonenToM Ta OmepaTopoM IIOAO HaJaHHSA HOCIYr JAOCTYIy A0 Mepexi I[HTepHer,
BTPA4alOTh YNHHICTb.

9.4. Ueit Horosip aie ao 29 muctomama 2021 poky. B xomi #ioro BUKOHaHHS B JaHUU
JloroBip MOXYyTh BHOCUTHCS 3 1HiIIaTUBU Omeparopa 3MiHH, AKI MiAJIATa0Th OQIIIHHOMY
ONPUJIIOJHEHHIO NUIIXOM PO3MILLIEHHS TaKUX 3MiH (IyOsikarii):

- Ha odimiiiHOMy BeO-caiiti OmepaTopa: www.ua-cat.net (MOCTIHHO JOCTYNHUN IS
03HAaMOMJICHHS);

- y KyTOYKax croxkuBauiB AOOHEHTChKHMX BiaAumB Oneparopa (IOCTIMHO AOCTYMHHIMA
JUIs O3HAMOMJICHHS).

9.5. Ilicns HactaHHA AaTH NpUNUHEHHS JloroBopy, cTpok Aii JloroBopy MpoJoBXKY€ThCS Ha
TOW CaMUi CTPOK 1 Ha THX CaMUX yMOBax, sIKIIO >kozaHa 31 Cropin 3a 10 (mecsth) pobounx
JTHIB 710 HACTaHHSA IIi€l JaTH HE MOBIJIOMHUTH MUCHMOBO 1HITY CTOpOHY PO CBOE OakKaHHS
MPUNIMHUTH 110 J[oroBopy

9.6. 3rigHo 4. 2 c1. 642 [uBiapHOTO KOJEKCY YKpaiHM ormiata AOGOHEHTOM
TeJIeKOMYHIKaliiHuX nociyr Oneparopa € NpuiHATTAM AOOHEHTOM IMyOII4HOT IPONO3UIIii
Omneparopa npo ykiajaeHHs / 3MiHy 11010 J{orosopy.
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10. ITopsinox npunuHenHs aii Jlorosopy

10.1. JoroBip Moke OyTH po3ipBaHO Oy/b-aK010 31 CTOpIH B OJHOCTOPOHHBOMY MOPSIKY Y
BUIAJIKaX, NepeadauyeHux yMoBaMH I1b0TO J[OroBOpoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM
Ykpainu.

10.2. B oanocropoHHboMy mnopsiaky Jlorosip mo:ke O0yTm posipBanmii 3 iHimiaTuBHM
AOOHEHTa Y HACTYIIHUX BHIIAIKAX:

10.2.1. mesroau 31 3MiHo0 Omnepatopom Tapuduux turadiB. Jlane mpaBo AOOHEHT MOXKe
peanizyBaTH NPOTATOM 7 KaJeHAApHHUX JHIB 3 MOMEHTY, KOJIU BIH JIiI3HABCS a00 MOBUHEH
OyB mi3HaTHCS PO 3MiHy TapuQHUX IIaHiB;

10.2.2. BiacyTHOCTI MmoTpeOM y mopanbiomy kopuctyBaHHI [locmyramm Omepartopa 3a
yMOBH, 1110 Kot Ha OcoboBoMy paxyHKy AGoHeHTa BiacyTHI. [Ipo po3ipBanns [lorosopy
AGoHeHT moBHMHEH moBiAOMUTH OmnepaTopa HHUCHMOBO. Y MHCHMOBOMY IIOBIJJOMJICHHI
AOGOHEHT MOe BKazaTu OaxkaHy JaTy posipBaHHs JloroBopy;

10.2.3. sxmo AOoHeHT momnepenHbo omuatuB Omneparopy Ilociayru 1 mpu 1npoMy Hajaas
OmnepaTopy NMCHMOBY BiIMOBY BiJl OTPUMaHHS TaKUX MONEPEIHBO oraueHnx HuM Ilocayr
Ta/abo posipBaB Jlorosip, BHachigok woro Iii Ilocayru He Oynu Hamani AOGOHEHTY,
Onepatop moBepTae AOOHEHTY TaKy HEBHUKOPHUCTAHY YaCTHUHY KOINTIB 3a 3BEPHEHHSIM
AbonenTa mpotsarom 30 KaleHAapHUX AHIB 3 JaTH OTPUMAaHHS 3BEpHEHHs Big AOOHEHTa.
[Tpu npomy Croponu JloroBopy 00yMOBWIM Ta pO3YMIIOTb, 1110 cyMa [lepBUHHOTO mIaTexy
Ta pa30BUX IJIATEXKIB, B )KOAHOMY pa3l HE MOBEPTAETHCST AOOHEHTY.

10.3. B oxHocTOpoHHBLOMY NOpPsAAKY JloroBip Mo:xxe Oyru po3sipBaHuii 3 iHiniaTUBH
Omnepartopa y 0yab-IKOMY 3 HACTYIIHMX BHIIA/IKIB:

10.3.1. y pa3i sikimo AOGOHEHT MPOTATrOM 3 KaJICHIapHUX MICSIIIB 3 MOMEHTY THMYacOBOTO
NpU3YNUHEHHs Y1 NpunuHeHHs HajanHs [lociyr He nonoBHUB cBiif Ocob0BuUil paxyHOK. Y
TakoMy BHMaaky Oneparop MoXXe He 3/1HCHIOBATH OKPEMOIO MONepe/PKeHHs AOOHEHTa
npo posipBaHHs JloroBopy, Ockiibku JlOroBip BBa)KaTUMETHCS MPUIIMHEHUM Y MEpUIMi
JIEHb MICIIsl CTUIMBY BKa3aHOTO 3-MICSAYHOTO CTPOKY, a KiHIIeBe 0OaHaHHd AOOHEHTA 3 Ii€l
JaTH MOKe OyTH BiAKIIOUYEHE. Y pa3l HasBHOCTI Ha paxyHKy AOOHEHTa 3aJUIIKy KOIITIB,
Oneparop moBepTae AOOHEHTY TaKy HEBHUKOPUCTAHY YaCTHUHY KOIITIB 3a 3BEPHEHHSM
AbonenTa nporsirom 30 KaleHAapHUX AHIB 3 JaTH OTPUMAaHHS 3BEpHEHHS Bij AOOHEHTa,
SIKILO 1HIIIE HE BCTAHOBJIEHO yMOBaMu Tapu(pHUX IUIaH1B;

10.3.2. y pa3zi skuo Oneparop BUSBHUTb, IO JaHI, sIKI HOMYy MOB1IOMUB AOOHEHT MpHU
ykiaaeHHi JloroBopy, € HempaBIUBUMH a00 SKILO BHSBUTHCS, 10 BIACHUKUA MPUMILICHHS, Y
SAKOMY 3JiHcHeHe mifKiaodeHHss llociayrun He HajgaBalid CBO€i 3rofM Ha IMIJIKIIOYCHHS
[Tocnyru. ¥ takomy Bumaaky OmnepaTtop Mae mpaBo po3ipBaTu [loromip, momnepeauBIIN
AGoHeHTa Tpo Iie MoHalMeHIe 3a 7 KaJeHIapHUX IHIB A0 JaTu po3ipBaHHs JloroBopy
OyIb-SIKUM JTOCTYITHUM 3aC000M 3B’SI3KY;

10.3.3. y pa3i nopyumieHHs AOOHEHTOM oOMexeHb Yy KopucTyBaHH1 [lociayramu, mio
nepenbayeni m. 5.3 uporo Jorosopy. [Ipu npomy Onepatop mae mpaBo posipsaru Jlorosip,
nonepenuBIIM AOOHEHTa Mpo Ie HIoHaliMeHme 3a | KaJeHJapHUM JIeHb 10 pO3ipBaHHSA
JloroBopy OyAb-sSIKMM JOCTYITHHUM 3aco00M 3B’s3Ky. 3a cBOiM poscyaoM OmepaTop Moxke
3a3HAYUTH Yy TOMEPEeHKEHHI Mpo po3ipBaHHA [lOroBOpYy CTPOK YCYHEHHS MOpYIIEHb. Y
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TaKOMYy BHIMAJIKy TP HE YyCyHEeHHI AOOHEHTOM BYMHEHUX TOpYIIeHb, J[OroBip
BBKATUMETHCS MPUITMHEHUM Y BKa3aHUN y MOTEPEIKEeHHI CTPOK;

10.3.4. mpo posipBanHs JloroBopy 3 mijacraB, mependadenux 1m.10.3 nporo Jlororopy,
Omneparop noBigomisie AOGOHEHTa OyIb-SKHM JIOCTYITHHM 33aCO0OM 3B’S3Ky Ha BJIACHHIA
BUOIp, 30KpeMa, MHChbMOBO, 3aCO00aMH EJIEKTPOHHOI TOIITH, IIJISXOM TOBIJIOMJICHHS Ha
Caiiti Oniepatopa, y Ocobuctomy kabiHeTi AGOHEHTa TOIIIO;

10.3.5. noroBip aBTOMATUYHO MPUIHUHSE CBOIO [0 y BUNAAKY aHYJIIOBAaHHS JILEH3II,
BU3HAHHS 11 HEIIMCHOIO, y BHUMAJKy 3aKiHYEHHA TepMiHy il JineH3ii Ha 3I1HCHEHHS
BIIMOBITHOTO  BUAY JAISUIBHOCTI y  cdepl TEIeKOMYHIKAIl YW  KOPHCTYBaHHS
paIio4acTOTHUM PECYPCOM.

10.3.6. micnsa pozipBanHas JloroBopy OmepaTop MoXke 3MiHCHUTH JEMOHTaX aOOHEHTCHKOI
JiHI.

10.3.7. 3 iHmmx mniAcras, nepeabayeHux y JloroBopi abo y YMHHOMY 3aKOHOJABCTBI
Ykpainu;

11. Inmi yMoBH, 32XHCT NEPCOHAJBLHUX JAHUX A00HEHTAa

11.1. AGoHEeHT y B3B’S3Ky 3 YKIAJIEHHSM ITyOJIYHOTO JOTOBOPY HAJA€ CBOIO 3TOAY
Omneparopy Ha 00poOKy OyIb-SKUX MEPCOHAIBHUX JTAaHUX, SIK1 cTanu Bimomumu Onepatopy
B pe3yJIbTaTl HaJaHHS TeJIEKOMYHIKAIIIHUX MOCIYT Ha yMOBaX MyOJi4YHOTO JOTOBOPY.

11.2. O6poOka BKItOUaE, ajie HE OOMEXKYEThCS, 30UpaHHIM, PEECTPALli€l0, HAKOTTUYCHHSIM,
30epiraHHsiM, aJanTyBaHHSM, 3MIHOIO, TOHOBJICHHSM, BUKOPHUCTAaHHSAM 1 TOIIUPEHHSIM
(BKJIIOUAIOYM Tiepefady), 3HEOCOOJIEHHSM, 3HUIICHHSM TMEpCOHATBHUX JaHUX, SKi
oOpoOmnsitorbess  OmepatopoM,  Oyab-sikOr0  0co0oro, TMoOB’si3aHol0 3 OmepaTtopom
BIJIHOCHHAMH KOHTPOJIO, 3 METOI BEICHHS 0a3u MEepCOHATbHUX JaHUX AOOHEHTIB
TEJIEKOMYHIKAIIMHUX MOocHyr (ToO0TO 0a3u JaHuxX BCiX AOOHEHTIB, Kl MalOTh YKJIaJeHI
JIOTOBOPH y MEBHUX a00 BCix ocobax, moB’s3aHux 3 OnepaTopoM BiTHOCUHAMU KOHTPOJIIO).

11.3. AOoHeHT moromxyerbcs, mo Oneparop HE Mae OTPUMYBATH KOAHOI JOAATKOBOI
sromu AOOHEHTa JUIsl mepeladl MepcoHaTbHUX AaHUX AOOHeHTa 10 Oyap-sKoi ocoOw,
noB’sA3aHoi 3 OneparopoM BiIHOCMHAMU KOHTPOJIO ab0 y paMKax JIOTOBIPHHX B1JIHOCHH
OB’ SI3aHUX 3 BPETYJIIOBAaHHSAM 3a00prOBaHOCTI.

11.4. AGoHeHT ma€ cBOI 3roay Ta Hagae OmepaTropy nmpaBo BUKOPHUCTOBYBATH CBOI
MEePCOHAJIbHI IaHI Ta MOTOIKYETHCS 3 TUM, 110 10 iHdopMalilo Ta iHmy iHpopmauiro,
HeOoOXigHY A SAKICHOro o00cayroByBaHHsi AOOHeHTa, Moxke OyTH mnepeaaHo 0e3
OKpeMOro MNnHCbMOBOI0 NOBiZOMJIeHHS Npo ¢akTt mnepeaadyi OmepaTopoM TpeTiM
ocodam JJiA:

11.4.1. BenenHs oOmiky AOOHEHTIB, MOCIYT, MOJATKOBUX IMOCIYr HajaHux AOOHEHTY,
pO3paxyHKiB 3 AGOHEHTOM;

11.4.2. 3piificHeHHs po3cuiaHHs AOOHEHTaM paxyHKIB (KBUTaHLIN), TMOB1JIOMJIEHb,
SMS-noBifOMII€Hb, AHKETHHX JHCTIB, NPOMO3WIIHA, PEKIAMHHUX MaTepiamiB BiJ IMeHi
Oneparopa;

11.4.3. TenedonHOro onuTyBaHHS AOOHEHTIB 3 METOIO 3’SICYBaHHS iXHBOI JYMKH II0JI0
SIKOCT1 HaJITaHHS TEJICKOMYHIKAI[IHHUX MTOCIIYT, TOJAaTKOBHUX mociyT OnepaTopa;
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11.4.4. mpoBeneHHs aKIiif, po3irpamiB, MapKETHHTOBHUX JOCII/DKEHb, SKi MPOBEICHI
Oneparopom;
11.4.5. BeneHHs MpEeTEH31MHO-T030BHOI poOOTH 3 AGOHEHTaMHU.

12. IPABUJIA BE3IIEKA KOPUCTYBAHHSI MEPEXEIO
12.1. AOOHEHT CTBepJKye, IO BiH Ta/abo ocobu, siki MarTh Aoctyn 10 KiHieBoro
oOJsiaiHaHHsI, TPOIHCTPYKTOBAHI IIOJ0 3aXOJIB O€3MeKu mpu PoOOTI 3 00JIaHAHHIM Ta
II0JI0 HAJIAaHHS NIEPIIOT HEBIKIAAHOI METUIHOI JJOTIOMOTH.
12.2. YV 3B's3ky 3 (aKTUYHOI MOXJIMBICTIO JOCTYIYy JO MEPEXi Ta MEpPEKEBOro
o0JsiaTHaHHS CTOPOHHIMU 0c00amMu AGOHEHTY 3a00pOHSETHCS:

° KopHcTyBaTucsa obsagHanHsaM Oneparopa 0e3 3a3eMJIEHHS;
° HIAKITIOYaTH Kabemb 10 JKepe eIeKTPUYHOI HalpyTu;
° 3QJIMIIIATH TIpalioroue 00J1aIHaHHs 06€3 HATJISI Y.

BinmoBigansHICTH 3a MOpYyIIEHHS X 3a00pPOH MOKIJIAAa€Thesl Ha AOOHEHTA.

12.3. V Bumajgky BUHUKHEHHS TOXKexi AOOHEHT Ta/abo ocoOW, sSiKi MalTh JOCTYN 0
obOmamuanHs Ormeparopa, MarTh HETAHHO 3HECTPYMHUTH KOMITIOTED YH JOJATKOBE
oOJsiaTHaHHS Ta BIA'€IHATH KaOeb.

12.4. Oneparop pexomenaye AGOHEHTY Ta/abo ocobaM, siKi MalOTh JIOCTYII 0 OOJIaTHAHHS
AOoHEHTa MaTu TOpyd 3 POOOYMM MICLEM IHCTPYMEHTH (Tmpuiaau) AJis 3anoOiraHHs
MOXKEX1, a TaKoX TMPOUTH IHCTPYKTXK 3 TOXKEKHOI Oesneku. BiamopiganbpHICTH 3a
HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) ITi€1 PEKOMEH 1allii MOKIagaeThcst Ha AGOHEHTA.
12.5. Omneparop He 37iliCHIOE 3a3eMJICHHS Oyab-IKOro oOsamHaHHs AOOHEHTa
(MTepCOHABHOTO KOMIT F0TEPa, MEPEKEBOT0 00JIaIHaHHS, TEJICBI30pa, TOIIO).

13. Micue3snaxo:xkenuss HKP3I1

HarmionansHa komicis, 110 371MCHIOE IepKaBHE peryJifoBaHHs y cepi 3B 53Ky Ta
iHpopmaTuzanii 01001, m. Kuis, Byn. Xpemaruk, 22

ten./gake: 044 202 00 10

http://nkrzi.gov.ua

13. Micue3naxoa:keHHs Ta 0aHKIiBCbKI pexkBizuTn Oneparopa:

ToBapucto 3 oomexenoro BianoBiganbHicTI0O «KKETHET TEJIEKOM»

daxrtuyna anpeca: 65490, Onecrka obnacts, M. Temnonap, Bya. [lonsoBa, 1
IOpunnuna anpeca: 65490, Onecwbka o6macts, M. Temtoaap, Bya. Ilonbosa, 1

P/p 26008060750088 B FOXKHOMY T'PVY ITAT Kb «ITPUBATBAHK», M®O 328704
Kon €IPIIOY 37209809

E-mail: support@ua-cat.net

Ten.: 048 705 34 56, 093 133 33 68, 098 133 33 68, 099 233 33 68

Be06-caiiT: www.ua-cat.net



